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“Any person” – means users, members, customers, tenant, visitors, staff, suppliers, service providers 
vendors and contractors.

“Comorbidities” – means underlying health conditions that would make a person more susceptible to 
severe or acute health problems as a result of COVID-19. These comorbidities could be in people who:

• have had an organ transplant.
• are having chemotherapy or antibody treatment for cancer, including immunotherapy.
• are having an intense course of radiotherapy (radical radiotherapy) for lung cancer.
• are having targeted cancer treatments that can affect the immune system (such as protein kinase 

inhibitors or PARP inhibitors).
• have blood or bone marrow cancer (such as leukaemia, lymphoma or myeloma).
• have had a bone marrow or stem cell transplant in the past 6 months, or are still taking 

immunosuppressant medicine.
• have been told by a doctor they you have a severe lung condition (such as cystic fibrosis, severe 

asthma or severe COPD).
• have a condition that means they have a very high risk of getting infections (such as SCID or 

sickle cell).
• are taking medicine that makes them much more likely to get infections (such as high doses of 

steroids or immunosuppressant medicine).
• have a serious heart condition and are pregnant.
• are 60 or older.
• are pregnant.
• have a lung condition that’s not severe (such as asthma, COPD, emphysema or bronchitis).
• have heart disease (such as heart failure).
• have diabetes.
• have chronic kidney disease.
• have liver disease (such as hepatitis).
• have a condition affecting the brain or nerves (such as Parkinson’s disease, motor neurone 

disease, multiple sclerosis or cerebral palsy).
• have a condition that means they have a high risk of getting infections.
• are taking medicine that can affect the immune system (such as low doses of steroids).
• are very obese (a BMI of 40 or above).

“Contact tracing” – means the process of identifying persons who may have come into contact with 
a COVID-19 infected person and subsequent collection of further information about these contacts.

“Control Measures” – means actions and/or activities that are taken to prevent, eliminate or reduce 
the occurrence of a hazard that has been identified. In this case the hazard is COVID-19.

“COVID-19” – means Coronavirus Disease 2019.

“Fitness Facility” – means a health, recreational, and social facility geared towards exercise, sports, 
and other physical activities.

“Operator” – means a person or company that runs a fitness facility.

“Safe Work Practices” – means written methods detailing how to perform a task with minimum risk 
to people, equipment, materials, environment, and processes.

Definitions
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This document sets out the framework for opening fitness facilities during an anticipated period of 
“social distancing, increased focus on cleaning and extra hygiene protocols” following the full closure 
of the sector due to COVID-19. It also provides the basis for individual operators to develop their own 
COVID-19 opening plan for the safety and wellbeing of customers, staff and supply chains once the 
Government has said fitness facilities, or parts of fitness facilities, can open.

The framework has been developed based on global best practice and has been reviewed by leading 
medical experts. 

The Fitness Industry will have a vital role in ensuring the ongoing health and wellbeing of the nation 
following the lifting of COVID-19 restrictions.  We believe this role has never been more important 
than at the current time in helping the country regain its health. The industry must however open 
with the appropriate screening, social distancing and hygiene controls which prevent or limit 
transmission risk.

This framework is not intended to be exhaustive in covering every possible scenario but aims to 
provide a clear direction for the industry to follow. Nor is it intended to cover all aspects of every 
operator: there may be special undertakings for those with specific offerings. Operators can make 
their own decisions and can go above the standards within this document, but not lower. 

The guidance provided in this document is to be used during COVID-19 Alert Levels 3 and 2. 
Additional guidance will be provided when the country moves to COVID-19 Alert Level 1.

Overview
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This section details minimum general guidance that all operators within the Fitness Industry are 
required to adhere to.

1. Operators must comply with all Government guidance and regulations.

2. All fitness facilities must have a COVID-19 opening plan. The plan must provide detail on the control 
measures that will be implemented to prevent the spread of COVID-19 within the facility / facilities. 
The opening plan must cover at least the following control measure categories:

• Wellbeing of staff and users / visitors.
• Social Distancing.
• Cleaning and Hygiene.
• Contact Tracing.

Refer to the section Develop a COVID-19 opening plan on page 13 of this framework document.

3. Every operator must appoint a COVID-19 compliance manager in all facilities. This role is to ensure 
all the control measures are adhered to everyday.

4. All staff members / employees must be trained in the COVID-19 opening plan.

5. A poster or display screen must be positioned at the entrance to the facility, detailing all of the 
COVID-19 control measures that users need to follow whilst in the facility.

6. Every operator must have a health screening process in place to prevent any person who has 
COVID-19 symptoms from entering into the facility.

7. Any person entering and using the facility must wear a cloth mask at all times.

8. Any person entering and using the facility must adhere to Government specified social distancing 
requirements at all times. It is the facilities operators’ responsibility to have a COVID-19 opening 
plan in place to manage these requirements.

9. Operators must have a daily cleaning and disinfection plan in place, using antiviral disinfectant.

10. Hand Sanitiser must be available for use at the entrance to the facility and at various locations 
inside the facility.

11. Posters or display screens must be positioned at various locations throughout the facility informing 
any person of the COVID-19 control measures that they must follow whilst in the facility.

12. For contact tracing purposes, operators must record the time, date, full names and contact details 
of any person entering the facility and this information must be stored in a safe place for 28 days.

General Guidance

This section details specific guidance that all operators within the Fitness Industry are required to 
adhere to, relevant to the following categories:

• Wellbeing of Staff and Users / Visitors.
• Social Distancing.
• Cleaning and Hygiene.
• Contact Tracing.
• Safe Work Practices.

Specific Guidance

Shabir
Sticky Note
adequate ventilation especially important 
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This section detail specific guidance that all operators within the Fitness Industry are required to 
adhere to for the wellbeing of any person entering or using their facilities.

This section covers:

• The Screen/reporting of symptoms
• Age Restrictions and Comorbidities
• Personal Hygiene
• Face Masks
• Face Shields or Protective Screens
• First Aid
• Staff Members: Rotation, shift work and working at home
• Travelling to and from work
• Suppliers and Contractors
• Returning to training after lockdown

1. Before any person enters a fitness facility, they must undergo a screening and symptom check to 
identify the following:
• Temperature (fever) - normal temperature range is between 36.5 and 37.5 degrees Celsius –

Anyone with the temperature of > 38 °C must be denied access into the facility.
• Cough
• Sore throat
• Redness of eyes
• Shortness of breath (or difficulty in breathing) 
• Body aches
• Loss of smell or loss of taste
• Fatigue
• Weakness
• Tiredness

Wellbeing of Staff 
and Users / Visitors

Screening/reporting of symptoms



7

2. If any person is suffering from any of the above symptoms, they must not be allowed into the 
facility and they must be advised to get tested for COVID-19 or referred for medical surveillance 
and testing.

3. If any person does not have any of the above symptoms, they can be allowed to enter the facility.
4. Operators must record the time, date, full names and contact details of any person entering 

the facility and this information must be stored in a safe place for 28 days. This will assist the 
Department of Health with any contact tracing information if required.

5. Any person who is displaying symptoms of COVID-19, detailed above, while in the facility must be 
isolated and the facility operator must call the National Institute of Communicable Diseases (NICD) 
hotline - 0800 029 999, for advice.

6. If an employee, tenant or contractor is already at the workplace and displays COVID-19 symptoms, 
or informs their Manager of these symptoms, the Manager must:
• Isolate the worker and provide them with a surgical mask and call for an ambulance.
• Assess the risk of transmission, disinfect the area where the employee had been working.
• Undertake contact tracing and refer those workers who may be at risk for screening.
• Take any other appropriate measures to prevent possible transmission.
• Place employees on paid sick leave.
• If the employee’s sick leave is exhausted, make application for an illness benefit in terms of the 

COVID-19 Temporary Employer Relief Scheme (TERS).
• Ensure that the employee is not discriminated against on grounds of having tested positive  

for COVID-19.
• If there is evidence that the worker contracted COVID-19 arising out of the course of employment, 

lodge a claim for compensation in terms of the Compensation for Occupational Injuries and 
Diseases Act (COID).

7. If any person informs the facility operator that they have been diagnosed with COVID-19, the 
operator must identify when the person was in the facility and which areas of the facility the 
person had used. This area must be cleaned and disinfected.

8. If by not allowing an employee into the facility or isolating a worker whilst at work reduces the 
staffing levels below to what is required to respond to a medical emergency, or the cleaning and 
sanitisation protocols can no longer be completed, the facility must be closed.

1. Employees and service providers (for example Group Training Instructors) over the age of 60 must 
be screened for Comorbidities. Those who screen positive for Comorbidities must be encouraged 
to seek medical clearance before returning to work. 

2. Where possible, staff and service providers older than 60 or who have Comorbidities must be 
allowed to work remotely or be accommodated in low risk roles.

3. All members or users must be informed of the risk of using a club if they are over 60 or have 
existing Comorbidities and be strongly encouraged to seek clearance from their doctor before 
using the Club.

4. An employee should consult a medical practitioner if they do not feel safe to work.

Screening/reporting of symptoms

Age Restrictions and Comorbidities
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1. Operators must provide training to employees about the benefits of washing and sanitising their 
hands before the start of their shift and regularly throughout the day. 

2. Water and hand soap must be available in the changing rooms.
3. Posters must be placed around the facility encouraging any person to:

• Regularly wash their hands with soap and water for 20 seconds.
• Cough or sneeze into their flexed elbow or into a disposable tissue and dispose of the tissue into 

a bin.
• Avoid touching your eyes, nose and mouth.
• Avoid contact with infected people.
• Stay at home if you feel ill.
• Wear a cloth face mask.
• Disinfect fitness equipment before and after use.

4. Operators must provide employees with information that raises awareness of the dangers of 
COVID-19, the manner of its transmission, the measures to prevent transmission such as personal 
hygiene, social distancing, use of masks, cough etiquette and where to go for screening or testing 
if an employee has COVID-19 symptoms.

Personal Hygiene
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1. The operator must, for every employee, contractor, tenant, instructor:
• Provide, free of charge, a minimum of two cloth masks, which comply with the requirement set 

out in the guidelines issued by the Department of Trade, Industry and Competition.
• As cleaners are at a high risk of COVID-19 infection they must wear an FFP2 mask while carrying 

out cleaning tasks. The FFP2 mask must be provided by the facility operator.
• Train the employee in the correct use of the face mask.

2. It is the responsibility of the employee, contractor, tenant, instructor to:
• Wear this mask at work and whilst commuting to and from work.
• Wash, dry and iron their mask daily in accordance with the manufacture’s guidelines.

3. Any person entering the facility must wear a mask, even when training.
4. If any person chooses to wear a face shield, this must not replace the face mask. They must wear 

the face shield and the face mask.

1. If the operator determines that additional protection from COVID-19 infection is required for certain 
employees, contractors, tenants, instructors as a result of their work requirements, the operator 
must provide face shields for these persons. An example of this would be employees working at 
the entrance of the facility and coming into contact with high numbers of persons entering the facility.

2. Protective screens can also be used as an alternative to face shields to segregate employees, 
contractors, tenants, instructors from users. An example would be a protective screen on a desk at 
the entrance to the facility to allow an employee to conduct symptom screening for any persons 
wanting to access.

Face Masks

Face Shields or Protective Screens
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Bacteria and viruses can be present in blood, vomit, faeces and other bodily fluids. Employees and 
users can be exposed to such fluids/solids during first aid incidents and when a person is unwell. 

1. Disposable gloves must be worn when handling body fluids or materials which may have been 
contaminated with body fluids. 

2. Glove wearing does not replace the need for hand washing – hands must be washed after  
wearing gloves. 

3. Resuscitation Ventilation Aids must be worn when administering breaths during a First Aid Incident 
and disposed of after use. The standard training given to first aiders and the usual precautions 
taken to reduce the risk of transmitting infections will be effective against infectious diseases (i.e. 
Hepatitis, HIV/AIDS, COVID-19).

4. The following precautions must be taken to reduce the risk of transmitting the COVID-19 virus 
whilst administering first aid:
• Treat every patient as a potential COVID-19 patient.
• Always put your safety first and of those around you before you attend to the patient.
• Sanitise your hands before administering first aid.
• The correct Personal Protective Equipment (PPE) must be worn i.e. gloves, surgical mask  

and goggles.
• First aid is administered as per the normal first aid training and response.
• CPR (if required) must be done with a mouth screen/ guard available in first aid kits.
• Wash and sanitise your hands after attending to the patient.
• Sanitising and cleaning of the area and equipment should be done after the response.
• Following up on the patient and the employee involved in the emergency is vital.

These precautions must be included and practiced in first aid medical drills.

1. To reduce COVID-19 levels of exposure, operators must try to schedule that the same employees 
are on the same shift together all the time.

2. All employees that can work remotely must be encouraged to do so.

Operators must provide employees with training and guidance on:

1. How to carry out a COVID-19 symptom check before leaving home for work.
• If the employee has any of the symptoms listed in the Screening/reporting of symptoms section 
of this document on page 5 they must not come to work. The employee must seek medical 
advice from their doctor or phone the NICD hotline - 0800 029 999.

• If the employee does not have any COVID-19 symptoms and are ready to come to work they must 
be reminded not to forget their protective gear including a mask, gloves and hand sanitiser.

2. Not to get into a taxi, bus or train if it’s full.
3. Wearing a mask at all times.
4. Washing your hands with soap and water and/or sanitise before and after travelling.
5. Keeping a safe social distance from other commuters.
6. Coughing and sneezing into a tissue or elbow.
7. Limiting contact with common surfaces during the commute, remembering not to touch their face, 

eyes or mouth.
8. Considering other ways of getting to work, such as walking or cycling.
9. Sanitising or wash hands on arrival at work.
10. When leaving work, to remember to repeat the same steps on the way home.

First Aid

Staff Members: Rotation, shift work and working at home

Travelling to and from work
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1. Operators are instructed to advise all suppliers and contractors that they must follow all the 
control measures put in place to reduce the transmission of COVID-19 whilst in the facility. 

2. When requesting a contractor/supplier to attend the facility, the operators must advise the 
contractors/supplier to follow the rules of entry into the facility displayed at the entrance.

During the lockdown period, most people’s ability to exercise would have decreased which would 
have resulted the decline of fitness and performance levels.

It’s important that operators are aware of this and are required to advise all persons wanting to use 
the facility of the following:

1. It is important to respect that their fitness and normal performance levels may have declined 
during lockdown. This is called detraining, and it happens when people reduce their training 
volume and intensity significantly.

2. The degree of detraining is highly individual, and depends on factors such as age, training history, 
genetics and sport type.

3. Research suggests that total rest (not-training) causes significant on average 3% fitness loss per 
week. Over 12 weeks of lockdown, this detraining effect means a person might lose about 25%-45% 
of their original fitness level had you done nothing.

4. Research shows that a person can reduce these losses by about half if they maintain training at 
even a low level. Therefore, if a person trained at even half their normal volume and intensity, they 
might expect to lose only 15% to 20%.

5. Because lockdown will have changed the type, volume and intensity of training most people have 
been able to do, they should expect that it will take some time to adapt and regain that specific 
fitness, strength and power once a person returns to exercise at a fitness facility.

6. It is important that people give their body the time it needs to regain these fitness levels and 
physiological adaptations.  This process is called retraining.

7. Allow at least one week of retraining time for every two weeks of complete detraining (if a person 
did nothing). If a person maintained their training to some degree, then they will be able to retrain 
faster, so they would be able to allow one week of retraining for every three to four weeks of 
reduced training.

8. This means it would be typical for a person to take between three and six weeks to return to pre-
lockdown level of fitness.

9. There is a risk of injury or illness if a person returns to normal training levels too quickly.

Suppliers and Contractors

Returning to training after lockdown
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Government social distancing requirements outlined that there should be at least 1.5 meters between 
people. The following section will provide guidance on how to achieve social distancing in the 
majority of areas within fitness facilities. Some of the areas listed below will not be applicable to all 
operators and you are encouraged to focus on the areas that apply to your facility.

Social Distancing

• Remote working must be encouraged.
• If remote working is not possible, it is the operators responsibility to ensure that the space 

between each workstation is at least 1.5 meters apart.
• All meeting rooms must be closed and tele meetings or outdoor meetings must be encouraged.
• If spacing the workstations is not practicable, physical barriers must be placed between 

workstations or erected on workstations to form a solid physical barrier between workers while 
they are working.

• Social distancing markers must be placed on the floor outside of the facility leading into entrance 
area at least 1.5 meters apart.

• Employees must stay 1.5 meters apart when working together in this area.
• Employees must stay 1.5 meters away from any person entering the facility at all times.
• Operators should install protective screens or provide employees that work in this area with face 

shields as all persons coming into the facility are required to pass through this area making it a 
high traffic point.

• A contactless sign in process should be in place.
• A poster or display screen detailing the social distancing rules within the fitness facility must be 

positioned at the entrance to the facility.

Offices in Fitness Facilities

Front Entrance, Reception areas

Facility Areas
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• All food and beverage must follow government guidelines on the operation of restaurants under 
COVID-19 conditions and must remain closed if stipulated by these regulations.

• All vending machines must be closed.
• Any computers or internet stations available for public use must be removed.
• Social distancing markers must be placed on the floor to indicate distancing requirements.
• A poster or display screen detailing the social distancing rules of the area must be positioned at 

the entrance to the restaurant.

• If government do not require the locker rooms to be closed, then the lockers should be made 
available 1.5 meters apart. 

• Users must be encouraged to shower at home.
• Users must be 1.5 meters apart at all times.
• Social distancing markers must be placed on the floor.
• Saunas and steam rooms must remain closed.
• Every other urinal and basin will be placed out of service.
• Showers must be segregated.

Restaurants, Cafes, Lounges, Relax areas, Workstations

Locker Rooms, Change Rooms, Toilets and Showers
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• If government do not require swimming pools to be closed, they can open with social distancing 
requirements in place.

• All swimmers must rinse themselves off before entering pool area.
• Only two swimmers are to be allowed per lane. Rest intervals should happen on opposite ends of 

the pool.
• All swimmers must bring and use their own swimming aids.
• No swim goggles or swim caps are be provided by the facility operator, other than those for 

purchase by a user.
• Swimming squad training can proceed providing 1.5 meter social distancing can be achieved. 
• Learn to swim lessons must maintain a 1.5m distance between swimmers and between swimmer 

and the swim coach.
• Parents may assist their children provided that the parent and their child maintain 1.5m spacing 

between themselves and other participants and coaches.
• All assisted coaching (e.g. toddlers that need to be held by the coach) is not allowed.
• Aqua classes are allowed provided a 1.5m distance is maintained between participants and 

between participants and the instructor. The aqua instructor is to actively manage social distancing 
among class participants.

• A poster or display screen detailing the social distancing rules of the area must be located at the 
entrance to the pool and on poolside for spectators/parents.

Swimming Pools



• All persons must be 1.5 meters apart. 
• Social distancing markers must be placed on the floor to indicate distancing requirements.
• All exercise Instructors must be trained in the social distancing expectations and must actively 

manage the social distancing of users.
• A poster or display screen detailing the social distancing rules in the studio must be located at the 

entrance to the studio.

Group Exercise, Cycle, Yoga and Pilates Studios

15

Shabir
Sticky Note
adequate ventilation is vital for group exercises- as is physical distancing of at least 2 m - with t eamount of granting that takes place
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• Social Distancing markers must be placed on the floor to guide 1.5m spacing.
• All equipment must be 1.5 meters apart.
• If equipment cannot be placed 1.5m apart it must be placed out of use in a manner which prevents 

members from using the equipment.
• Place social distancing markers on the floor at least 1.5 meters apart indicating where users should 

stand whilst queuing.
• A poster or display screen detailing the social distancing rules in this area must be located at the 

entrance to the area.

Cardiovascular Equipment Areas – Treadmills, Stationary Bikes, etc.
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• Social Distancing markers must be placed on the floor to guide 1.5m spacing.
• All equipment must be 1.5 meters apart.
• If equipment cannot be moved to meeting social distancing requirements, place equipment out of 

order. Ensure that users are not able to use equipment.
• Place social distancing markers on the floor at least 1.5 meters apart indicating where users should 

stand whilst queuing.
• A poster or display screen detailing the social distancing requirements in this area must be located 

at the entrance to the area.

Resistance and Cable Machine Areas

• Social Distancing markers must be placed on the floor to guide 1.5m spacing.
• Equipment and benches must be 1.5 meters apart.
• Spotting assistance is not allowed.
• A poster or display screen detailing the social distancing rules in this area must be located at the 

entrance to the area.

Free Weights Areas

Shabir
Sticky Note
there need to be hand sanitizers at EACH piece of equipment, and wearing of gym gloves should  be compulsory  

Shabir
Sticky Note
as above



18

• Social Distancing markers must be placed on the floor to guide 1.5m spacing.
• A poster or display screen detailing the social distancing rules in this area must be located at the 

entrance to the area.

• Operators must follow all government guidance on childcare facilities under COVID-19 conditions 
and must remain closed if stipulated by these regulations.

• Social distancing markers outside childcare facility entrance at least 1.5m apart.
• Only one family allowed in child care facility reception area at a time.
• No parents are allowed past the child care facility reception area and into the child care facility.
• All activities in the childcare facility must be actively managed to ensure children remain 1.5m apart.
• A poster or display detailing the social distancing rules in this area must be located at the entrance 

to the area.
• Toys and equipment to be cleaned hourly.
• Use of furniture and equipment:

• Tables and chairs spaced 1.5 meters apart.
• Toys – 1 box of toys available per child (avoid sharing, clean after every use).
• Play equipment – remaining equipment to be used (avoid sharing, cleaned every hour).
• Play areas – use social distancing markers to keep children playing in their own blocks.
• Play equipment – remaining equipment to be used (avoid sharing, cleaned every hour).
• Play areas – use social distancing markers to keep children playing in their own blocks.

Functional Training and Stretching Areas

Child Care Facilities



Cleaning helps to remove pathogens on contaminated surfaces and is an essential first step in any 
disinfection process. The following section will provide guidance on how to effectively clean the 
majority of areas within fitness facilities. Some of the areas listed below will not be applicable to all 
operators and you are encouraged to focus on the areas that apply to your facility.

Cleaning

19

All Fitness facility operators must:

1. Employ competent cleaners who have been trained to clean and dispose of waste under  
COVID-19 conditions.

2.  Use chemicals with anti-viral properties.
3.  Have detailed and recorded cleaning protocols in place throughout the day.
4. Focus on high touch points, hard surfaces and all fitness equipment frequently throughout the day.
5.  Keep adequate supplies of:

• Cleaning equipment – Mops, cleaning cloths, scrubbers, buckets and sponges.
• Cleaning materials – Cleaning detergent, disinfectant.
• PPE for cleaning employees – Face masks (FFP2), gloves, aprons, protective eyewear. 

6. Ensure that cleaners wear the correct PPE at all times.
7. Give extra focus to all areas such as toilets, common areas, door handles, locker handles and 

shared electronic equipment, ensuring that they are frequently cleaned and disinfected throughout 
the day.

8. Ask all users to clean fitness and other equipment before and after use with readily available 
disinfectant sprays and paper towels provided by the facility operator.

9. Provide sanitisation wipes located in areas with high touch points such as vending machines, water 
fountains and vanity units, for users to apply before and after use.

Cleaning and Hygiene

Shabir
Sticky Note
there needs to be cleaning agents next to all pieces of equipment in use- so that there is decontamination of commonly touched surfaces by each user 
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• All office employees must clean their workstation including desk, mouse, screens and keyboard 
before they leave the office every day using chemicals with anti-viral properties.

• A clear desk policy must be in operation.
• Usual cleaning procedures throughout the day and the end of the day must continue.
• A poster or display screen detailing the cleaning rules in this area must be located at the entrance 

to the area.

• Any pieces of equipment that are difficult to clean must be removed.
• Communal newspapers must be removed.
• Water fountains must be placed out of use.
• No personal cups will be used for coffee, water or any other beverage.
• Milk and water jugs must be removed.
• High chairs must be cleaned after each use.
• A poster or display screen detailing the cleaning rules in this area must be located at the entrance 

to the area.

Offices in Fitness Facilities

Restaurants, Cafes, Lounges, Relax areas, Workstations
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• Remove any facility supplying beauty and grooming products to limit touch points.
• Remove all facility supplying amenities such as cotton pads and ear buds.
• Remove all facility supplying sweat towels and robes.
• Wipes must be made available for high touchpoint areas such as hairdryers and straighteners.
• Correct hand washing guidance posters should be placed near the basins.
• A poster or display screen detailing the social distancing rules of the area must be visible at the 

entrance, and inside the locker room and wet areas.
• Soap must be available in the showers and next to the basins.
• Paper towels or contactless hand dryers must be provided for proper hand drying.
• There are to be no reusable cloth towels for hand drying.
• A poster or display screen detailing the cleaning rules in this area must be located at the entrance 

to the area.

• Remove all pieces of equipment that are difficult to clean from the swimming pool area.
• Ice machines must be taken out of use.
• Pool loungers must be taken out of use.
• No facility supplied equipment such as pull buoys and kickboards are to be provided. Users must 

bring their own if required.
• Lane ropes are not to be taken out of the pool as they become a high touch point if they are 

continually moved.
• When rescue equipment is used, it must be disinfected immediately after.
• In swimming lessons, if equipment is used it must be cleaned after each use. Where possible, ask 

the swimmer to bring their own equipment.
• In swimming lessons, there is to be no sharing of equipment between swimmers.
• No facility supplied loan goggles and swimming caps is allowed. Users must provide their own.
• In swimming lessons, handheld devices must be sanitised after every use.
• In swimming lessons, all children must wash their hands before and after every lesson.
• A poster or display screen detailing the cleaning rules in this area must be located at the entrance 

to the area.

Locker Rooms, Change Rooms, Toilets and Showers

Swimming Pools
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• Any pieces of equipment that are difficult to clean must be removed e.g. boxing gloves and some 
yoga equipment.

• After every Group Exercise class the studio and equipment must be cleaned.
• No sweat towels are allowed in any studio.
• No sharing of equipment in classes is allowed.
• A poster or display screen detailing the cleaning rules in this area must be located at the entrance 

to the area.

• Any pieces of equipment that are difficult to clean must be removed.
• Water fountains will only be used for filling bottles.
• In the free weights area, a weights drop off & clean zone must be implemented. A cleaner must 

clean all dumbbells and return them to the rack.
• No sweat towels are allowed on the gym floor.
• A poster or display screen detailing the cleaning rules in this area must be located at the entrance 

to the area.

Group Exercise, Cycle, Yoga and Pilates Studios

Gym Floor – Cardiovascular, Free Weights, Functional and 
Resistance Machine Areas
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• Any pieces of equipment that are difficult to clean must be removed.
• No snacks are allowed.
• All children must wash their hands upon arrival and before leaving the area.
• Children must go to the bathroom one at a time (assisted by an employee where required).
• When changing nappies or feeding babies from bottles, employees must wear PPE. This includes a 

face mask, disposable apron and disposable gloves. PPE must be changed after each session of care.
• Childrens’ coats, bags and other belongings must be kept in their parent’s locker. Exceptions to this 

would include nappy bags and medication.
• All soft play items and other soft toys must be removed from play areas and temporarily stored.
• All other toys, must be used on a rotation basis. When these toys are in use, they must be cleaned 

periodically throughout the day or depending on usage.
• A poster or display screen detailing the cleaning rules in this area must be located at the entrance 

to the area.

• All suspected contaminated materials need to be disposed of adhering to the National 
Environmental Management Act.

• All bins must have a plastic bin liner bag which can be tied at the top.
• All disposable tissues, paper towels and cleaning materials are to be placed in a bin immediately 

after use and not left on surfaces.
• Regular emptying of bins inside the workplace must take place to avoid overflow.
• When emptying bins, staff should wear gloves and dispose of the gloves into a bin after use.

Child Care

Waste Disposal
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Frequent hand washing, or hand cleaning with sanitiser, is the first line of defence in preventing 
COVID-19 infection. It’s important that operators provide adequate means for any person while in a 
fitness facility to clean their hands regularly.

1. Operators must keep adequate supplies of:
• Soap.
• Hand sanitiser.
• Paper Towels.
• Disinfectant Spray.
• Cleaning / Sanitisation Wipes.

2. Operators must provide hand sanitisers in the following areas of facility:
• At the front entrance.
• In close proximity to the free weights area. 
• In close proximity to the cardiovascular area.
• In close proximity to studios.
• At the entrance to the locker rooms, change rooms and toilets.
• In child care areas.

3. A sanitisation station must be available at various locations around the facility and must consist of:
• Paper towel.
• Paper towel holder.
• Disinfectant spray.
• A bin to dispose the paper towel in.
Sanitisation stations are for users to wipe down fitness equipment and surfaces before or after use.

4. Any employee who works away from the facility, other than at home, must be provided with an 
adequate supply of hand sanitiser.

5. All employees interacting with any person are requested to sanitize their hands between  
each interaction.

Hygiene
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It is important that all fitness facilities are well ventilated with fresh air to reduce the COVID-19 viral load.

1. In facilities that have limited mechanical ventilation systems in place they must open windows and 
doors, without compromising security, to increase fresh air supply.

2. Facilities that have an operational mechanical ventilation system in place must:
• Increase the fresh air intake as far as possible.
• Decrease air recirculation as far as possible.
• Have a minimum of 12-15 air changes per hour in the lockers rooms, change rooms, toilets  

and showers.
• Have a minimum of 15-18 air changes per hour in the main areas of the facility.
• Have a minimum of 18-20 air changes per hour in the studio area of the facility.

3. The filters on the mechanical ventilation system must be cleaned and replaced in accordance with 
the manufacturer’s instructions by a competent person. 

4. If the ventilation system is not in good working condition, the facility must be closed immediately 
and if the ventilation system is not working in a confined area like a studio, the scheduled class 
timetable must be cancelled until the system is adequately repaired.

There is no evidence that COVID-19 can be spread to people through the water in pools, spa pools, or 
water playgrounds. Additionally, proper operation of swimming pools and disinfection of the water (with 
chlorine or bromine) should inactivate COVID-19.

1. Swimming pool water quality must be maintained by using Calcium Hypochlorite, Bromine, Sodium 
Hypochlorite (salt-based chlorine production), Hydrochloric Acid, flocculent, ultraviolet light or 
Sodium Bicarbonate or any combination thereof.

2. For the safety of users, the chemical levels in swimming pools must be tested and recorded 
regularly throughout the day to ensure that the correct disinfection levels are being maintained.

Ventilation

Swimming Pools
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1. Towel services can continue, provided that the employees coming into contact with the towels, 
follows good hygiene protocols such as wearing of gloves, suitable masks as indicated by the risk 
assessment and washing and sanitising hands post handling the towels. 

2. Towels should also be washed and dried following the instructions provided by the manufacture. 
3. Towels are only to be used in the changing rooms and must not be taken out of the change rooms.
4. No sweat or other towels must be allowed anywhere in the facility other than in the changing rooms. 

Users must use facility provided paper towels to clean and disinfect equipment and surfaces before 
and after use.

Towels
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1. Health screen any person entering the facility.
2. Collect and store time, date and personal contact information of any person entering the facility.
3. Apply social distancing control measures for each area of the facility.
4. Clean each area and all of the equipment in that area throughout the day.
5. Provide hygiene supplies for users and staff members so that they can regularly clean their hands 

and the equipment they use. 
6. Train your staff in the control measures in the club they you are putting in place to keep them safe. 

Train employees on what they need to do before coming to work, on their way to work and when 
they get to the fitness facility. Make sure you cover the following topics:
• Your COVID-19 opening plan.
• Personal Hygiene.
• How to get to and from work safely.
• Hygiene around the facility.
• Social Distancing. 
• How to deal with user behaviour toward new control measures in the facility.
• This document.

7. Communicate to users in the most convenient way possible - on your website, via social media, 
posters, about the control measures that you are putting in place to keep them safe. Tell them they 
need to stick to the rules when entering the club and using each area, for the safety of themselves, 
other users and the fitness facilities employees.

8. Continually improve your control measures by speaking to your employees and the facility users, 
while keeping up to date with what other operators in the industry are doing, and the latest 
scientific information on control measure to prevent COVID-19 infection.

9. Check that the control measures are in place every day throughout the facility. For example, pre-
opening social distancing checks, cleaning check lists, hygiene supply check lists, etc.

How to develop a COVID-19 opening plan: 

Walk through all areas in the fitness facility.

Write down how you would:

Use the general and specific guidance provided in this framework to help you.

Developing a COVID-19 opening plan

Safe Work Practices
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Make sure you keep an easily accessible record of your COVID-19 opening plan containing all of the 
points listed above in points 1-9.

If you employ any staff you are required by law (COVID-19 Occupational Health and Safety 
Regulations 2020) to carry out a risk assessment. Use this link for a step by step guide on how to 
complete a COVID-19 risk assessment: https://www.saiosh.co.za/news/506598/COVID-19-Step-by-
Step-Risk-Assessment-Template-.htm. If you are not competent to complete a risk assessment, seek 
professional advice from a qualified safety practitioner.

The Department of Health and the Department of Labour are mandated to conduct site inspections 
to measure compliance to the COVID-19 Occupational Health and Safety Regulations 2020. 

Inspectors may visit your facility. They are here to help you improve the control measures for your 
facility and help you comply with the regulations.

Always:
• Request positive identification from the Government Inspector i.e. ID or badge.
• Accompany the Government Inspector throughout the inspection.
• Provide all reasonable assistance to the inspector in fulfilling their mandate.
• Request an official report from the Inspector (if there are no findings, it must be stated on  

the report).
• Ask for advice on any non-compliance issues.

If an employee has been diagnosed with COVID-19, it must be reported to the Department of Health  
and the Department of Employment and Labour and an investigation to identify the possible control 
measure failure must take place.

Developing a COVID-19 opening plan

Government Inspections

Reporting and Investigation of Incidents


