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SA Social listening collated input 
24 June 2021 

 
This is the collation of reports from several organisations doing social listening to Covid 
& vaccine concerns, questions and misinformation in SA. This is an input document for 
the Social listening report coming out on 28 June 2021. Thanks to all who submitted. 
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- UNICEF Southern & East African - Social Media highlights  

 

National Department of Health (Charity and team) 
 
An official position on the following claims must be clarified. 

 #1 – “IF THE FIRST DOSE LAPSES, ONE WOULD NEED TO REPEAT THE FIRST DOZE”. There is 
growing public anxiety and uncertainty following the spread of this unverified claim. The Department 
encourages people to go to the nearest site to get their second dose after the official waiting period even 
without an appointment but still needs to clarify its official position to counter the claim. Dr Michelle Groome 
also indicated that even after being vaccinated, one can get COVID-19 or transmit COVID-19 but this 
message must always be supported by an NPI message. On the other hand,                                                             
an article by Bhekisisa based on Pfizer study may assist to spell out an official position, 
https://bhekisisa.org/article/2021-06-21-the-evds-will-schedule-your-appointments-6-weeks-apart-heres-
why/     
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#2 -- This claim that “PEOPLE DIE FROM VACCINES” by the Minister Fikile Mbalula has caused the 
unnecessary anxiety among people who have either vaccinated or registered to be vaccinated. One such 
person declared; “I regret registering my parents to get a vaccine”. People are now demanding the 
Department to be more transparent when reporting on COVID-19 deaths by showing  death numbers of the 
vaccinated persons and, clarify its position on “vaccine causes one to test for COVID-19” and “People die 
from vaccines”.  

 
According to CDC, NO, COVID-19 vaccine cannot 
make you sick with COVID-19 or to test positive for 
COVID-19 on a viral test? Vaccinations protect most 
people from getting sick, but a small percentage of fully 
vaccinated people will still get COVID-19 or still get sick. 
If your body develops an immune response to 
vaccination, which is the goal, you may test positive on 
some antibody tests. 
https://www.cdc.gov/coronavirus/2019-
ncov/vaccines/facts.html The CDC’s counter message 
could be used to develop an official position with tact 
to prevent misinformation/ misinterpretation  

 
#3 – Diminishing funding for COVID-19 interventions linked to the Digital Vibes saga 
NEWS24, published article that low vaccination rates on weekends were due to budget constraint and 
described this as ”another stumbling block that might derail the drive targets” but added that the Department 
was addressing the budget constraints.  On Social Media, the public blames ‘DIGITAL VIBES” for deplete 
funds, and that the Department “TALKS MORE AND DOES LESS” 
https://www.news24.com/news24/southafrica/news/low-vaccination-rates-on-weekends-due-to-budget-
constraints-says-national-health-department-20210623 
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#4 - “South Africa to Become Africa’s First mRNA Vaccine Manufacturing Hub” is the most 
positive story of the week followed by the “48 000 teachers vaccinated on Day 1” success story about 
vaccines. These stories received global attention and positive public reactions on 
https://spike.newswhip.com/#/dashboards, which tracks news and evaluates their impact. 
 

 

 

 “The Hub will put Africa on a path 
to self-determination” 

 “We just cannot continue to rely 
on vaccines made outside of 
Africa” 

 “The delay due to vaccines never 
arriving on time and people 
continuing to die must end” 

 “A huge step for the country; the 
only way to go”” 

 “Covid-19: Launch of teacher 
vaccination programme hailed as a 
success” 
https://twitter.com/jarottingen/status/14070
51369878523910 
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Unicef (Janine and team) 
 
Narrative Analysis:  
Anxiety at the rising impact of the Third Wave and increased death toll has driven engagement over the 
past week. Consistent demand for vaccines is indicated through increased searches related to teacher 
registration (vis-à-vis the rollout of teacher vaccinations) and given that ‘access’ is the leading topic of 
engagement related to vaccines.  
 
Key Trends 
 Google searches indicate increases for:  

- “Abdala vaccine” (+3750%, referring to news of Cuba developing a vaccine) 
- “Where do teachers register for COVID-19 vaccine?” (+600%) 
- “How do teachers register for COVID-19 vaccine?” (+550%),  
- “walk-in vaccine near me” (+300%) 
- “fake vaccine” (+250%) 
- “Johnson and Johnson vaccine side effects” (+200%) 

 Notable absence of the EFF and the march to SAHPRA across SM and search queries.  
 Teacher vaccination and keeping schools open are leading issues prompted by the rollout of vaccines 

for teachers and the move by Educators Union of SA vowing to shut down schools. 
 Access to vaccines (38% of total engagements) leads conversations about COVID-19 vaccines followed 

by conversations about safety (17%), and vaccine effectiveness/efficacy (11.5%). One of the most 
shared links on twitter asks: “Are you 40 and over? Acting health minister wants you to register soon 
for the Covid-19 vaccine” 

 Third wave concerns are evident in the most shared links by SA users on Twitter (“LIVE | Covid-19 in 
SA: Gauteng's cases rise by 10 806 as country's death toll hits 59 258”) and top post on FB encouraging 
people to “say a prayer for everyone who is suffering under the new wave of COVID”. Top articles on 
digital news media by engagement include “Ramaphosa says it might be time to review current 
lockdown level as Gauteng Covid-19 cases spike” 

 Confirmation of the arrival of JnJ doses and a campaign for #VaccineForJournalists received some 
traction.   

 
Mis/Disinformation & Fake News 
- Rumours about the Pfizer vaccine clinical trials involving teens have been circulating following the 

approval of the jab for 12-15 year olds in in the UK. PANDA claims serious manipulations of the trial 
protocol.  

- Inaccurate reports that getting a C19 vaccine will affect life insurance policies were corrected by 
South Africa’s Financial Sector Conduct Authority.  

- Misinformation that women can’t get pregnant for 6 months after taking the vaccine was tracked in 
SA.  

 
Compared to previous week, tweets about COVID-19 vaccines in the country generated 30k engagements, 
an increase of 20%. Digital news articles about COVID-19 vaccines generated over 33k engagements, 
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estimated 25% increase. Facebook posts about COVID-19 vaccines generated about 400k interactions over 
the extended 1-month period (100k over the past week). 
  

Covid call centre (Lizzie and Skye, Right To Care) 
 

 Some problems with scheduling of second Pfizer vaccine. People are receiving the second SMS 1 
week/10 days after their first vaccine. This may be due to rescheduling of first appointment and 
second SMS being linked to first appointment. We are looking into this.  

 Some registration issues with people inputting wrong ID numbers and not being found when 
attending the site so being turned away. We are looking at ways of updating the system to allow 
errors to be corrected. 

 EVDS SMSs appear to be misdirected in some instances which is creating confusion i.e. ‘you have 
been vaccinated SMS’ being sent to people who have not been vaccinated and some SMSs not 
being received at all.  

 Citizens complaining that the detail on the SMS alerts is incomplete or incorrect (e.g. Dischem in 
Centurion given as location, when there are three Dischems in Centurion). 

 Complaints regarding vaccination sites in terms of general administration of the site and the 
overall maintenance being poor.  

 Complaints regarding the scheduling location with citizens complaining that the site is too far 
from their current residence.  

 Complaints from citizens who have been registered with Discovery but have not been fast-
tracked through the process, as they had seemingly expected. 

 Healthcare workers are visiting the vaccination sites and some are being turned away, whilst 
others are being vaccinated. This is creating confusion. Some healthcare workers are advising 
that they are turned away due to the fact that they don’t have a medical aid – despite being 
specifically advised to go to that particular site. Others seem to encounter issues as despite 
registering under Sisonke as healthcare administrative staff, and receiving a voucher they no 
longer qualify for vaccination. Some sites are turning these individuals away while others are 
vaccinating them.  

 Concerns about severe comorbidities and whether these patients should be fast-tracked. Doctors 
advising their patients to contact the call-centre to discuss this. This is similar to the issue we are 
hearing about with requests for travel/study vaccination. Is there a possibility of legitimate special 
requests being considered? 

 

Praekelt Foundation, WhatsApp system (Neville and team) 
 
Question: “When a Covid-19 vaccine becomes available to you, will you 
take it?” 316* users of the Contact NDOH service responded to the first multiple 
choice question in the poll. Vaccine acceptance dominates response options 
favourably with an increase from previous reporting period**.  
*Current Period: 18/06/21 - 24/06/21. **Previous Period: 10/06/21 - 17/06/21 
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Question 2: “Share the main reason why [they felt] this way about COVID-19 vaccines? 
Asked to respondents who indicated ‘No’ or ‘Not sure’ were asked a secondary multiple 
choice question. 1881 responses to this question were captured with the majority 
remaining commonly known reasons for hesitancy which we hope to address through 
improved information on the service and the targeted promotion thereof. 
 

 
 
 
 

 
Whilst “reasonable/known” motivations for hesitancy remain high, a new theme has 
emerged in the current reporting period where participants are referencing a negative 
experience from receiving the Flu vaccine as their reason for hesitancy. 
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 When I took the flu injection I became very ill I got asthma will it be save for me to take the vaccine I 
am scared 

The years I've had the flu vaccine have been when I've got sick, mostly with bronchitis. 

The normal flue vaccine makes me so sick i cant even get up. Considering this covid vaccine was 
rushed based on first strain....and knowing it mutated a few times already...its just too dodgy for me 
and i dont trust it at all. It will probably kill me guaranteed 

I have taken flue vaccines 

I get very sick when I have a flue vaccine. How will I be sure not to get very sick after receiving a 
covid vaccine? Just very concerned 😷 

I am scared I got asthma when I took the flu ingection I became very ill 

Asmatic alergic to flu injection 

 
 

Red Cross (Ireen and team) 
 
Community Feedback key issues 
The key issues from community feedback mechanism administered by field teams across all 
provinces recently are as follows;  

 Vaccine not effective 
 Herbs cures COVID-19 
 Far vaccination centres 
 Keen to register 
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Centre for Analytics and Behavioural Change (Jesse and team) 
 

 
Mention volume has been trending upward over the last month. 
More than half of the users in this conversation who declare their location are in Gauteng. 
 
Criticism of the Government   
This week, our researchers found a number of low to medium traction posts in which 
individuals express distrust and/or criticism of the government for various reasons.  
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Chris Hattingh has criticised the government’s call for “behaviour change” by South 
African citizens, and questions if the government will “change its behaviour of looting 
PPE funds, not fixing public health infrastructure, and hobbling the vaccine rollout.” This 
post was retweeted 53 times and liked by 199 individuals.  
 
In a similar vein, Mwana has stated that the government is “not taking vaccine rollout as 
seriously as they ought to” in response to a comment made by GPAC chair, Kawonga 
who stated that the public have not been taking the third wave as seriously as they 
ought to.  
 
The Educator’s Union of South Africa (EUSA) and Karabo Mokgoka, as well as others, 
have openly criticised the government for the recent vaccine mishap in which the 
incorrect vaccines were delivered to Gauteng teachers. Gauteng education MEC 
Panyaza Lesufi has confirmed that the Pfizer vaccine was delivered to a site in 
Gauteng, instead of the Johnson & Johnson vaccine, read more here. The EUSA stated 
that the Department of Basic Education has a “history of incompetence” and that they 
“expect many more” discrepancies in the vaccine rollout. Karabo also expressed dismay  
by stating that the “government disappoints”. This tweet gained some engagement with 
122 retweets and 317 likes.  
 
Another individual, Marcia Thejane tweeted that Ramaphosa needs some advice from 
Biden about how to deal with the pandemic as they feel he is “failing dismally”. This 
author also criticised the deployment of the South African National Defence Force into 
communities during this pandemic, as they felt it was unnecessary (and what is actually 
needed is the vaccine).  
 
News24 legal journalist Karyn Maughan has also criticised the government’s “abysmal 
rate of vaccination[s]”. This tweet was specifically in relation to the amount of influential 
South Africans who have passed away as a result of COVID-19.  
 
Another common theme that continued this week is that individuals feel that Ramaphosa is 
using the pandemic for his own political gain. Niklos Stephan states that Ramaphosa is 
“milking COVID to his personal CR22 politics ends”. Furthermore, the author criticises the 
lockdown, which he claims are “unsustainable” and are used to “hide the gross failure of his 
vaccination programme.” 
 
Finally, Tshepo Mashego also criticised the lockdowns and what they refer to as 
government incompetence. The author questions why South African citizens should “bare 
the brunt of their incompetency?” Furthermore, Tshepo criticises that during this pandemic 
government has not built extra hospitals, ensured a proper vaccine rollout program and 
lastly states that the worst part is that there is no accountability from government to these 
issues. 
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EFF- March to Save Lives 
The EFF leader and other prominent members are planning a protest to SAHPRA, to 
demand answers regarding the status of the vaccine roll out plan. “We won't comply with 
Ramaphosa's Covid-19 lockdown rules until we get vaccines”, says the EFF. 
In this article the leader goes on to say that they will not be adhering to the new lockdown 
restrictions amidst the current 3rd wave. 
 
The party has been sharing the poster all over social media, this original tweet by Mbuyiseni 
Ndlozi had little traction; 584 retweets, 89 quotes and 1912 retweets. However it seemed to 
be shared and endorsed by other influential accounts from the entertainment industry 
increasing the number of people who get to consume it. 
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Vaccine Walk-Ins for Over 60s 
Gauteng Health has made the vaccine sites accessible for people who are 60 years and 
older, and will start accepting walk-ins. The department shared this post earlier last week, 
after concerns about  the registration barrier.  
 

 
Another conversation the team picked up was around the vaccine station being empty due to 
over 60s not showing up. On this exchange, they seem to be concerned about next steps. What 
happens once the over 60 age range has been fully vaccinated? 
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Another post regarding opening up the vaccination rollout to all ages due to stations being 
empty. The tweet claims that a spokesperson from one of the private hospitals has confirmed 
the above information. The post received a little bit of traction, as it was posted by an influential 
account.  

 
 
 

 

NICD (Nileen and team) 
 
PRIMARY TOPICS 
1. New COVID-19 cases breaking records this past week:  
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2. COVID-19 vaccines rollout:  

 
 

 
 

 
 

 
 

3. Discussions around Government response  
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4. Schools and other institutions remaining open: 

 

 
 
5. COVID-19 treatment options:  
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CCI SA (Nthabiseng) and Real 411 (William) 
 

 COVID19 is a money making machine for the ANC. They get to make money while we die (here) 
 How are vaccines useful because even those who have been vaccinated still get the virus (here) 
 World Economic Forum urges companies to fire unvaccinated people (here) and (here) 
 Today: No Mask / No entry. Tomorrow: No vaccine / No Job. Soon: No microchip / No rights 

(here) 
 
  



17 
 

FSDOH and University of the Free State (Elke, Katinka and Herkulaas) 
 
Emerging topics from Google Trends 

 COVID-19 vaccine 
 Vaccine 
 Ivermectin 
 Cyril Ramaposa 
 Zweli Mkhie 

The information was stratified according to topic and medium where the information was 
searched between three platforms: Google Web searches, News searches (labelled as news on 
Google) and YouTube searches. 
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Based on the analytics: 

1. search items related to Cyril Ramaphosa declined drastically, with an emphasis 
on vaccine and ivermectin related queries.  

1. More and more people search for official news with regard to Ivermectin and 
vaccine related information.  

2. Although there was a general decline in YouTube analytics over the past week, 
there is still a significant amount of content people are searching related to 
political information in South Africa.  

3. General content (opinion pieces, blogs, informal information) information 
searching behaviour for vaccines, COVID-19 vaccines and Ivermectin increased 
significantly over the past week. 
 

The general sentiment from Twitter regarding Ivermectin is: 
1. Advocacy for the use of Ivermectin 

a. “RT @vladanstojano19: @DrTomFrieden @SaskiaPopescu Those countries 
should use Ivermectin like Zimbabwe and South Africa did, or India or Mexâ€¦” 

b. “Ivermectin trialled as potential at-home treatment for coronavirus after 
successful use in India and South Africa.â€¦ https://t.co/rb1z1eARWa” 

2. General sarcasm related to ivermectin making reference to cases and deaths 
a. “Remember how South Africa "solved" Covid-19 with Ivermectin instead of 

lockdowns and vaccinations? Since then, Coviâ€¦ https://t.co/OUlNf83Dd3” 

General vaccine related queries 
1. Political stances of the EFF related to the vaccine 

a. “RT @EFFSouthAfrica: The EFF will picket at the SAHPRA offices to demand 
the Sputnik V and Sinovac Vaccine to be part of the vaccines that aâ€¦” 

2. People becoming more aware of the vaccine advocacy 
a. “Misinformation causes vaccine hesitancy in rural areas - KZN health MEC” 

3. Vaccine inequality 
a. “RT @ianbremmer: The state of vaccine inequality, with Africa most behind. 

South Africa and Nigeriaâ€”the continentâ€™s two biggest economiesâ€”juâ€¦” 
4. Vaccine shortages 

a. “'This IS INSANE': Africa desperately short of COVID vaccine - The Associated 
Press https://t.co/inD5tzfJXD https://t.co/LqU8ub1zMS “ 
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