COVID-19
Vaccination Programme
Communications priorities

11 – 18 September 2021

This report is for communicators promoting the uptake of the Covid-19 vaccination programme.
We hope it will help guide you as you shape communication to best suit your audience.

HEADLINES FOR NEXT WEEK
New Key Messages
•

•

The vaccination is free to everyone in South Africa. You can go to a government
health facility or a private pharmacy that offers vaccinations (like Clicks or
Dischem), even if you don’t have medical aid.
After your vaccination, you may feel a bit sick for a couple of days, as if you have
the flu. That is a normal part of your body’s response as it starts to protect you
from getting seriously ill from Covid-19 in future.

Reinforce Last Week’s Message
If you are 18 and above, don’t wait any longer! Go and get vaccinated at a site near
you.
You can speed up the process by registering before you get there.
When you register online, you can even choose when and where to go.
You don’t have to wait for an SMS. Just go straight to get vaccinated.
Most especially if you are fifty years or older because your risk is highest.

Do it NOW.
Any questions or concerns, call 0800 029 999.

To Register:
By phone:
It’s free! Call 0800 029 999

USSD:
It’s free! Dial *134*832#

Register on WhatsApp: Send
the word REGISTER to 060 012
3456
Register online:
Go to
http://vaccine.enroll.health.gov.za

•

If you have access to
the Internet,
you can now choose
when
and where to
get vaccinated

•
•

•

•

•

•
•

On the day you go to
get vaccinated

•
•

Once you are registered, you can
choose when and where to get
vaccinated or change your
vaccination appointment.
Go to https://vaccine.booking.
health.gov.za
Make sure you have the ID, nonRSA Passport number or Asylum
Seeker/Refuges
Number you used to register.
You will need to be able to
receive a one-time pin
(OTP SMS) on the cellphone
number you used when you
registered.
Know which site you would like to
go to be vaccinated.

On your vaccination day, bring your
RSA ID, or non-RSA Passport or
Asylum Seeker/ Refugee Number.
If you are on medical aid,
please bring your details.
If you received a booking code by
SMS, please bring it with you just to
speed things up.
Don’t forget to wear a mask!
When you arrive, please feel
relaxed, join the queue and keep a
safe distance. You will be shown
where to go and what to do.

Side Effects
What happens after getting the jab?
Minor side effects are common after vaccination (and may last up to 3
days).
Common side effects are:
• Arm is sore or red at the injection site
• Fever of chills
• Headache
• Tiredness
• Muscle ache
• Feeling like throwing up

If the pain, where you got the jab, increases after 24 hours, or other side
effects do not go away in a few days, contact your health care provider
immediately.
Serious side effects are rare and include:
• Difficulty breathing
• Chest pain
• Short of breath
• Fainting
• Racing heart
• Serious headache
• Struggling to think clearly or feeling confused
• Struggling to talk or move

How you can report serious side effects (or adverse events)
•
•
•
•

Visit any health facility
Email AEFI@health.gov.za
Call the toll free hotline 0800 029999
Use the MedSafetyapp https://medsafety.sahpra.org/za/

Progress with
Vaccination Rollout
Our goal is to ensure that at least 70% of adults in South Africa
are vaccinated by Christmas. That’s about 15 million more first
dose vaccinations If we achieve that, we are likely to save about
20,000 lives by the end of the year.

Milestones

Progress by 9 September 2021
% Total pop.
% Adult pop.
50+
18-49

At least one dose
10,355,975
10,355,975
5,313,988
5,041,987

%
17.2%
25.7%
50.7%
22.5%

Challenges
•

•

•

This week, the programme past some
important milestones, with half of the
population over fifty years of age and
a quarter of the adult population
having received one dose. First dose
vaccinations of those sixty years and
older is approaching 60%.

We are still concerned about the lower than anticipated demand. We are currently vaccinating
250,000 people a day. We should be vaccinating an extra 100,000 people a day. The initial rush
associated with the opening of successive age bands has not been sustained in any age group, and it is
particularly worrying that vaccinations among 18-30 year olds have been slower than expected (as a
proportion of the age-group size).
Findings from our social listening are that many people don’t know that they should expect some side
effects after the vaccination. As a result, some people think they are having an abnormal reaction. For
this reason, we need to emphasise that the mild side effects mentioned above are a normal part of the
body’s response to vaccination as it starts to protect people from serious illness in the future.

Progress
• It is crucial that everyone understands that they can
get the vaccination free at any site offering
vaccinations, public or private, regardless of whether
or not they have medical aid.
It is encouraging to note that the proportion of the
private sector capacity used to vaccinate people
without medical aid has increased from about 5% in
May to 50%. We need to push it to at least 80%.

• For this reason, we have added the key
message that “the vaccination is free to
everyone in South Africa. You can go to a
government health facility or a private
pharmacy that offers vaccinations (like
Clicks or Dischem), even if you don’t
have medical aid.”
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WHAT

If you are 18 and above, don’t wait any longer! Go and get vaccinated at a site near you. You don’t even have to
wait for an SMS telling you when and where to go.
The vaccination is free to everyone in South Africa. You can go to a government health facility or a private
pharmacy that offers vaccinations (like Clicks or Dischem), even if you don’t have medical aid.
After your vaccination, you may feel a bit sick for a couple of days, as if you have the flu. That is a normal
part of your body’s response as it starts to protect you from getting seriously ill from Covid-19 in future.

WHY

Vaccination protects you from getting very sick or dying from Covid-19.
If you’re over fifty, it’s most important that you go now because you have the highest risk.
Vaccination may make you feel like you have flu for a day or two as your immune system does its work, but
vaccination is thousands of times safer than catching Covid-19.

WHO

Any person in South Africa aged 18 and above
should go get vaccinated right away.
It is also safe for pregnant women to get
vaccinated at any stage of pregnancy.

It’s for men and women, SA citizens and people living
in SA from other countries. At present, the system
doesn’t allow foreign nationals and people without
ID’s or other identity documentation to register. But
we’re working on it. By early October, we hope to be
extend vaccination to everyone without
documentation.

WHERE

You can visit any vaccination site at a government
health facility or a private pharmacy. Even if you don’t
have medical aid, you can go to a private pharmacy
and you won’t have to pay.

Not all health facilities or pharmacies are vaccination
sites. You can find out where your closest site is by
visiting https://sacoronavirus.co.za/active- vaccinationsites/ or calling the National COVID-19 hotline on 0800
029 999.
The call is free.

HOW

ITWILLSAVEYOUTIMEIFYOUREGISTERFIRST
It will save you time if you register before you go, so
that your details are already in the system.
Phone 0800 029 999 tollfree OR
USSD: Dial *132*832*ID
Number #
No ID no? Just dial *132*832#
WhatsApp: Send “Register” to 060 012
3456
Online: www.vaccine.enroll.health.gov.za

If you register, you will
get an SMS telling you
where and when to go
to get vaccinated. But
you don’t have to wait
for the SMS. Just go to
your nearest
vaccination site.

But you can still just walk in. You may just have to
wait a bit longer.
If you have access to the Internet, you can now
choose when and where to get vaccinated.
•
Once you are registered, you can choose
when and where to get vaccinated or
change your vaccination appointment.
•
Go to https://vaccine.booking.health. gov.za
WHAT IF

It is normal to have some side effects
A few hours after the vaccine you might feel like
you’ve got ‘flu, with fevers and headaches and
chills. But it goes away after day or so.

Getting vaccinated is easy.
When you get to the
vaccination site, a nurse
will take your temperature
to check that you don’t
have Covid-19. If you
do, you’ll be asked to come
back in a month when it’s
safer for you and for all the
other people in the queue.
If your temperature is
normal, you’ll be invited to
join the queue to be
vaccinated. When you do,
you’ll feel just a small prick
in your arm. Afterwards
you’ll be asked to stay for
15 minutes just to make
sure you have no side
effects

If you’re worried or feel short of breath or your heart
is racing, feel free to call the Covid-19 hotline 0800 029
999 for advice.

If you have any questions, call the COVID-19 hotline on 0800 029 999.

Contact: Nombulelo Leburu, Director External Communications - Nombulelo.leburu@health.gov.za

