
• The vaccination is free to everyone in South Africa. You can go to a government 

health facility or a private pharmacy that offers vaccinations (like Clicks or Dis-

Chem), even if you don’t have medical aid.

• After your vaccination, you may feel a bit sick for a couple of days, as if you have 

the flu.  That is a normal part of your body’s response as it starts to protect you 

from getting seriously ill from Covid-19 in future.  

HEADLINES FOR THIS WEEK

Key Message – Highlight the National Contact Centre

Any questions or concerns, call 0800 029 999.

Vaccination Programme

Communications priorities 19 – 26 September 2021

COVID-19

This report is for communicators promoting the uptake of the Covid-19 vaccination programme. 

We hope it will help guide you as you shape communication to best suit your audience.

Reinforce Last Week’s Message 

• If you are 18 and above, don’t wait any longer! Go and get vaccinated at a site 

near you. You don’t even have to wait for an SMS telling you when and where to 

go.  

• Got any questions or concerns? Call the tollfree Covid-19 hotline 0800 029 999. 

It is there for you.



Progress with Vaccination Rollout

Progress by 14 September 2021

At least one dose %

% Total pop. 11,033,996 18.5%

% Adult pop. 11,033,996 27.7%

50+ 5,439,933 52.7%

18-49 5,041,987 25.0%

The Western Cape, Eastern Cape and Limpopo have now vaccinated about a third of their 

adult population, but North West and Mpumalanga have vaccinated just over a fifth of 

adults in their provinces.   In terms of numbers, though, the largest number of unvaccinated 

people are in the Metros (especially Gauteng, KwaZulu-Natal and Western Cape).

Our goal is to ensure that at least 70% of adults 

in South Africa are vaccinated by Christmas. 

That’s about 16 million more first dose 

vaccinations  If we achieve that, we are likely to 

save about 20,000 lives by the end of the year. 

Adult 1st dose coverage

20 – 25% MPU, NW

25 – 30% KZN,GT, NC, FS

30 -35% LP, EC

>35% WC

Province District Province District

Eastern 

Cape

Nelson Mandela Bay MM Limpopo Vhembe

O R Tambo

Mpumalanga

Ehlanzeni DM

Free State T Mofutsanyana G Sibande DM

Gauteng

Ekurhuleni MM Nkangala DM

Johannesburg MM
Northern Cape

J T Gaetsewe DM

Sedibeng DM Pixley ka Seme DM

Tshwane MM
North West

Bojanala Platinum DM

KwaZulu-

Natal

Amajuba DM Ruth Segomotsi Mompati DM

eThekwini MM Western Cape Cape Town MM

iLembe DM

Umzinyathi DM

Uthukela DM

Zululand DM

Priority areas

If we combine the 13 districts with 60% of unvaccinated people with the 13 districts with the 

lowest vaccination coverage, we can identify 22 priority districts where the vaccination 

programme must be accelerated the most. 



Feedback from the National 

Contact Centre

The COVID-19 National Contact Centre is a free service available to the public. 

Press “1” for information about bookings and registrations  (Tier 1 & 2)

Press “2” for health-related enquiries (Tier 3)

Press “3” for post-vaccination medical enquiries and reporting adverse events  (Tier 4) 

A lot of appointment queries are about WHERE the vaccination sites are. Communicators 

should try to include addresses and give clear locations.

We hope that the number of rescheduling calls will decrease as people are encouraged to 

walk in to any site, but we would like the calls to the National Contact Centre to increase for:

• Assisted registrations (to make it quicker when people do go to the vaccination sites);

• Basic information and health enquiries.

We know that people often need basic reassurance and information to nudge them to 

vaccination, and the National Contact Centre is a great resource allowing people to talk 

through their questions and concerns.  For this reason, we want to promote the use of the 

National Contact Centre.   

The top five call reasons in 

August 2021 were mainly 

related to the registration 

and booking process. 

0

50 000

100 000

150 000

200 000

250 000

May June July Aug

Calls routed to National Call Centre

(excluding dropped calls)

Tiers 1 & 2 Tier 3 Tier 4

Top 5 call reasons  
Appointment queries 38.4% 

General enquiries 38.0% 

Change venue 9.5% 

Registration 8.9% 

Change time/date 5.3% 
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WHAT If you are 18 years or older, don’t wait, get vaccinated at a site near you. 

Got any questions or concern? Call the tollfree Covid-19 hotline 0800 029 999. It is there for you.

The vaccination is free to everyone in South Africa. You can go to a government health facility or a private 
pharmacy that offers vaccinations (like Clicks or Dis-Chem), even if you don’t have medical aid.

After your vaccination, you may feel a bit sick for a couple of days, as if you have the flu.  That is a normal 

part of your body’s response as it starts to protect you from getting seriously ill from Covid-19 in future. 

WHY Vaccination protects you from getting very sick or dying from Covid-19.

If you’re over fifty, it’s most important that you go now because you have the highest risk.
Vaccination may make you feel like you have flu for a day or two as your immune system does its work, but 

vaccination is thousands of times safer than catching Covid-19.

WHO Any person in South Africa aged 18 and above 

should go get vaccinated right away.

It is also safe for pregnant women to get 

vaccinated at any stage of pregnancy.

It’s for men and women, SA citizens and people living 

in SA from other countries. At present, the system 
doesn’t allow foreign nationals and people without 

ID’s or other identity documentation to register. But 

we’re working on it. By early October, we hope to be 

extend vaccination to everyone without 
documentation.

WHERE You can visit any vaccination site at a  government 

health facility or a private pharmacy. Even if you don’t 

have medical aid, you can go to a private pharmacy 
and you won’t have to pay.

Not all health facilities or pharmacies are vaccination

sites.

You can find out  where your closest site is by visiting 
https://sacoronavirus.co.za/active- vaccination-sites/ or 

calling the National COVID-19 hotline on 0800 029 999.

The call is free.

HOW ITWILLSAVEYOUTIMEIFYOUREGISTERFIRST

It will save you time if you register before you go, so

that your details are already in the system.
Phone 0800 029 999 tollfree OR

USSD: Dial *134*832*IDnumber#
No ID no? Just dial *134*832#

WhatsApp: Send “Register” to 0600 123 456

Online: www.vaccine.enroll.health.gov.za

But you can still just walk in. You may just have to

wait a bit longer.

If you have access to the Internet, you can now

choose when and where to get vaccinated.

• Once you are registered, you can choose

when and where to get vaccinated or 

change your vaccination appointment.

• Go to https://vaccine.booking.health.gov.za

If you register, you  will 

get an SMS telling you 

where and when to go 
to get vaccinated. But  

you don’t have to wait 

for the SMS. Just go to 
your nearest

vaccination  site.

Getting vaccinated is easy. 

When you get to the 
vaccination site, a nurse 

will take your temperature  

to check that you don’t

have  Covid-19. If you
do, you’ll be asked  to come

back in a month when it’s 
safer for you and for all the 

other people in the queue.

If your  temperature is 
normal, you’ll be invited to

join the queue to be 

vaccinated. When  you do,

you’ll feel just a small prick
in your arm.  Afterwards

you’ll  be asked to stay for
15 minutes just to make 

sure you have no side  

effects

WHAT IF It is normal to have some side effects

A few hours after the vaccine you might feel like 

you’ve got a bad ‘flu, with fevers and headaches 
and chills. But it goes away after day or so.

If you’re worried or feel short of breath or your heart

is racing, feel free to call the Covid-19 hotline 0800 029

999 for advice.

If you have any questions, call the COVID-19 hotline on 0800 029 999.
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