COVID-19
Vaccination Programme

Communications priorities

1 – 7 November 2021

This report is for communicators promoting the uptake of the Covid-19 vaccination programme.
We hope it will help guide you as you shape communication to best suit your audience.

HEADLINES FOR THIS WEEK
Key Messages
Vooma Vouchers for 60+!

• Good news for over sixties who get their very first Covid-19 vaccination during the month of
November! You will automatically receive an offer of a R100 Vooma Voucher to spend at Shoprite,
Checkers and Usave. You accept the offer by sending “YES”, which gives your permission to send your
cellphone number to Shoprite. You will then receive an SMS from Shoprite. All SMS’s are free.
• Any questions, call 0800 029 999.

Don’t forget your second Pfizer dose!

• If you got a Pfizer jab, you’re not fully protected until you’ve had your second jab.
• If you’ve missed your 2nd dose appointment, no worries, just go straight to a vaccination site near you.
• It takes about two weeks for your immune system to fully protect you after the 2nd jab (it takes the
same time for the J&J vaccine too.

Reinforce Previous Messages
• Three out of every five people aged fifty and older are either fully vaccinated or have had their first
Pfizer dose. Let’s make it five out of five by the end of the year. If we do, we’ll stop 4 out of 5 deaths
from Covid-19 that will otherwise happen during the next wave.
• If you’re an organ donor or recipient, Covid-19 vaccination is safe and will protect you.
• The same applies to people taking long-term oral steroid therapy or systemic biologics for autoimmune
conditions, have haematological and immune malignancies, are on renal dialysis, or have a primary
immunodeficiency disorder (PID). If you’ve been vaccinated, you’ll be eligible for booster doses from 30
November 2021.
• You can now request a call back from an agent at the Contact Centre through the WhatsApp Support
line (0600 123456). You can also use this link: https://wa.me/27600123456?text=support
• Your digital vaccination certificate anytime and anywhere from any device 24/7. Log onto
https://vaccine.certificate.health.gov.za to get your certificate.

Progress with the Vaccination Rollout
• 22 million vaccinations given
• 15 million individuals vaccinated (at least one
dose)
• 12 million fully vaccinated
• The good news that three out of five people over
fifty years of age are now vaccinated. That is
good news, because over 80% of deaths from
Covid-19 have been among people 50+, which
means that the overall risk of hospitalisation and
deaths is substantially lower.

Progress by 29 October 2021
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You can now check vaccination numbers per district at https://sacoronavirus.co.za/latest-vaccine-statistics/

Vooma Vouchers for 60+!
The purpose of Vooma vouchers is to ensure that as
many people aged 60 and older get vaccinated
ahead of the 4th wave, because they are at highest
risk of getting severely ill or dying from Covid-19.
Three out of every five over sixties (62%) have had
at least one dose of vaccination. If we can get close
to five out of five by the end of the year, we will
crush the power of the 4th wave. The problem is
that the rate of vaccination among older people is
now very low. Fewer than 6,000 people 60+ are
being vaccinated every day, which means that there
will be 1.8 million people 60+ unvaccinated at the
end of the year. We want to ensure that they are
protected as well ahead of the 4th wave.
One of the reasons why people do not come
forward for vaccination is that they still have to pay
to get to the vaccination sites or may have other
expenses associated with it, even though the
vaccination itself is free. We want to try and make it
as easy as possible for people to get vaccinated.

For the month of November, every person who is 60
years and older and goes for their very first Covid-19
jab, will automatically receive notification of a R100
voucher as an SMS on the cell number they gave for
vaccination. They can redeem it at any Shoprite,
Checkers or Usave store. They will be invited to send
an SMS to say “Yes” to confirm they would like to
receive it. This SMS is free.
Those people who do not yet have a free Shoprite
Money Market account with Shoprite will need to
register either in-store or by free USSD, WhatsApp
or mobile App. This free service will ensure that the
voucher can be traced and re-issued if it is lost and if
it has not already been redeemed. It also means that
people do not have to spend the full voucher all at
once. There are Money Market kiosks in all Shoprite,
Checkers and Usave stores to help people register
and redeem their vouchers. The voucher is valid for
30 days after receiving it.

Vooma Voucher
Vouchers will be issued until the end of November
or until vouchers run out, whichever comes first.
So far, we have funding for 260,000 vouchers.
Vouchers will only be given to people coming for
their first dose (i.e. either J&J vaccine or first dose
Pfizer). Vouchers will not be issued for the second
Pfizer dose.
You may have questions from people 60+ who are
already vaccinated and feel they should have got
the voucher too. We need to point out that by far
the gift of greatest value is the vaccine itself, which

has spared many of them hospital costs and family
trauma far outweighing the value of a voucher.
Others may feel we shouldn’t have to reward
people to “do the right thing”, but the very
intention is to ‘level the playing fields’ – to enable
everyone to come forward for vaccination. For
some, a R30 taxi fare means less food on the table
that evening. If this strategy works, we hope to
extend it to other retailers provided they agree to a
single voucher that is redeemable across all stores
and if new funding can be found.

Don’t forget your Second Pfizer Dose
While a lot of people come for their second dose of Pfizer exactly 42 days after their first jab (as
requested), there is still a significant number of people who have not yet come back for their second jab.
We have summarised why the second jab is important, which you may wish to adapt for your audience.

Why do I need to go for my second Pfizer dose?
1. If you receive a Pfizer vaccine, you will need 2
doses to get full protection from severe illness
and death. This is not unusual as many other
vaccines like measles and hepatitis vaccines
also need more than one dose.
2. The first dose of Pfizer vaccine primes your
body’s immune system by introducing a small
piece of genetic material (mRNA) into your
muscle cells. This mRNA causes your cells to
make copies the spike protein which is similar
to the SARS-CoV-2 coronavirus, but is not
harmful like the virus itself. These spike
proteins sit on the surface of the cells.
3. Having done its job, the mRNA breaks down in
a couple of weeks. It doesn’t go anywhere
near your own DNA (which is inside the walls
of the nucleus of each cell).
4. Your body reacts to the spike proteins by
producing antibodies to the harmless spike
protein, which gives you some protection. You
may feel your body reacting in a way that feels
like you have flu. This is normal and the
symptoms go away quickly.
5. The second dose strengthens your immune
system by activating other parts of your
immune system, especially T-cells which
‘remember’ the spike protein and can quickly
bring in other cells to fight the virus if you get
infected. That is why even if you are infected
again, you are likely to have a mild illness.
6. You must get your second Pfizer dose about
42 days after your dose. If you miss that
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second appointment, don’t worry! Just go
straight to a vaccination site near you.
The Johnson & Johnson (J&J) vaccine is a singledose vaccination, although it may be that in
future you will need to come for a booster dose
as well. This is because it uses a different
biological mechanism to stimulate the same
immune response.
There is some scientific evidence that it might
be better to use a different type of vaccine as a
booster dose, but these decisions will be based
on best international evidence at the time the
decision is made.
If you’re interested in the detail, Pfizer uses the
genetic code of the spike protein, while J&J
uses a ready-made spike protein which enters
the cell on the back of another common virus
that has been neutralised to prevent infection.
This is called a ‘viral vector’.
The Johnson & Johnson mechanism has been
for other vaccines over many years. While this
is the first time that the mRNA mechanism has
been used in a global vaccination programme, it
has been studied for many years and has been
used in other medicines to stimulate an
immune response.
Both the Pfizer and J&J vaccines have been
found to be very, very safe. In the rare
instances that people have any serious
reactions, these are quickly treated by health
care workers. The risk to you is thousands of
times less than contracting Covid-19, and is the
best way to protect you and those you love.

COMMUNICATIONS HIERARCHY FOR
1 – 7 NOVEMBER
WHAT

Good news for over sixties who get their very first Covid-19 vaccination during the month of November!
•

You will automatically receive an offer of a R100 Vooma Voucher to spend at Shoprite, Checkers and Usave. You accept the offer
by sending “YES”, which gives your permission to send your cellphone number to Shoprite. You will then receive an SMS from
Shoprite. All SMS’s are free. Any questions, call 0800 029 999.

If you’re fifty or older, Covid-19 vaccination is particularly for you!
• Three out of every five people aged fifty and older are either fully vaccinated or have had their first Pfizer dose. Let’s make it 5/5
by the end of the year.
• If we do, we’ll stop 4 out of 5 deaths from Covid-19 that will otherwise happen during the next wave.
• And vaccinating the rest of us, too, will build our nation’s overall immunity.
Calling all organ donors and recipients to get vaccinated
• If you’re an organ donor or recipient, Covid-19 vaccination is safe and will protect you.
•
•

•

The SA Transplant Society and the Ministerial Advisory Committee on Organ Transplantation (MACOT) call on all organ donors
and recipients, as well as all staff involved with organ transplantation, to be vaccinated against Covid-19.
The same applies to people taking long-term oral steroid therapy or systemic biologics for autoimmune conditions, have
haematological and immune malignancies, are on renal dialysis, or have a primary immunodeficiency disorder (PID). If you’ve
been vaccinated, you’ll be eligible for booster doses from 30 November 2021.
Speak to your doctor, who has access to all the right information

WHY

The vaccine is safe and protects you from getting very sick or dying from Covid-19. If you’re over fifty, it’s most important that you go now
because you have the highest risk.
There have been no deaths in South Africa as a result of Covid-19 vaccination. A few people have come for vaccination without realising
they already have Covid-19, and have died soon afterwards – but they died from Covid-19 infection and not from the vaccination.
The vaccine does not cause sexual problems or infertility. But if you catch Covid-19, you could experience these problems until
you recover fully. It’s another good reason to be vaccinated right away!

WHO

Any person in South Africa aged 12 and above should go get
vaccinated right away.
It is also safe for pregnant women to get vaccinated at any
stage of pregnancy.
It’s your choice. Government is not forcing anybody to get
vaccinated, but would like everyone to understand its benefits
to them, their families and communities.

WHERE

You can visit any vaccination site at a government health facility or a
private pharmacy or health facility. Even if you don’t have medical
aid, you can go to a private facility and you won’t have to pay.

It’s for men and women, SA citizens and people living in SA from
other countries. At present, the system doesn’t allow foreign
nationals and people without ID’s or other identity
documentation to register. But we’re working on it.
Undocumented people are being vaccinated in pilot sites in
eThekweni, Tshwane and the City of Cape Town. We will grow
the number of sites in these provinces and expand to other
provinces in the coming weeks.
Not all health facilities or pharmacies are vaccination sites. You
can find out where your closest site is by visiting
https://sacoronavirus.co.za/active- vaccination-sites/ or calling the
National Covid-19 hotline on
0800 029 999. The call is free.

HOW

ITWILLSAVEYOUTIMEIFYOUREGISTERFIRST
It will save you time if you register before you go, so that your details
are already in the system.
Phone 0800 029 999 tollfree OR
USSD: Dial *134*832*IDnumber#
No ID no? Just dial *134*832#
WhatsApp: Send “Register” to 0600 123 456
Online: https://vaccine.enroll.health.gov.za/
But you can still just walk in. You may just have to wait a bit longer.
If you have access to the Internet, you can now choose when and
where to get vaccinated.
• Once you are registered, you can choose when and where to
get vaccinated or change your vaccination appointment.
• Go to https://vaccine.booking.health.gov.za
Once you are fully vaccinated, you can download your
Vaccination Certificate from
https://vaccine.certificate.health.gov.za/

WHAT IF It is normal to have some side effects
A few hours after the vaccine you might feel like you’ve got a bad
‘flu, with fevers and headaches and chills. But it goes away after
day or so.

If you register, you
will get an SMS
telling you where
and when to go to
get vaccinated.
But you don’t have
to wait for the SMS.
Just go to your
nearest vaccination
site.

Getting vaccinated is easy.
When you get to the vaccination site, a
nurse will take your temperature to
check that you don’t have Covid-19. If
you do, you’ll be asked to come back in a
month when it’s safer for you and for all
the other people in the queue.
If your temperature is normal, you’ll be
invited to join the queue to be
vaccinated. When you do, you’ll feel just
a small prick in your arm.
Afterwards you’ll be asked to stay for 15
minutes just to make sure you have no
side effects.

If you’re worried or feel short of breath or your heart is racing,
feel free to call the Covid-19 hotline 0800 029 999 for advice.

If you have any questions, call the COVID-19 hotline on 0800 029 999.
Contant: Nombulelo Leburu, Acting Chief Director: Communication and Stakeholder Engagement
Nombulelo.leburu@health.gov.za

