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Covid-19 and vaccine concerns, questions and misinformation in South Africa, as part 
of the RCCE Social Listening team. Thanks to all who submitted.  
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(Daniel, Janine & Pumla) 
https://www.unicef.org/southafrica/ 

 
 

1. UNICEF ESARO Online & Social Media monitor on COVID-19 vaccines in SA, 
 November 25 – Dec 1, 2021* 
 

 
COVID-19 vaccines related search queries 
Interest in the following search queries was rising on Google over the past week: “Omicron 
vaccine efficacy” (breakout**), “South Africa variant vaccine resistant” (+2850%), “mandatory 
vaccination of employees” (+850%), “vaccine mandate” (+400%).  

COVID-19 vaccine conversation on Twitter 
Tweets about COVID-19 vaccines in the country generated 100k engagements, 700% 
increase compared to the previous week*.  

Engagement over time for COVID-19 vaccine conversation, Twitter, South Africa  

 

Most shared links by SA users on Twitter include:  
 https://dearsouthafrica.co.za/mandatory-vaccination/ - a poll on mandatory vaccinations. 

 https://www.news24.com/news24/southafrica/news/coronavirus-all-the-latest-news-about-covid-19-in-south-africa-
and-the-world-20200312  

 https://www.news24.com/news24/southafrica/news/covid-19-almost-90-of-people-hospitalised-in-tshwane-not-
vaccinated-nicd-20211129  

COVID-19 vaccine conversation on digital news media 
News articles about COVID-19 vaccines generated over 335k engagements, +400% compared to the 
previous reporting period*. Top articles on digital news media by engagement include:  
 UK halts flights from SA, bans South Africans, and says thanks for spotting new variant  

 Latest travel bans on SA imposed by Germany, Israel, and Singapore  

 You have a week to get your first shot, if you want to beat a February vaccine mandate in SA  

 Ballito Rage to go ahead with vaccine certificates and rapid tests, despite new Covid-19 variant  

                                            
* This report provides an analysis of online content related to COVID-19 vaccines in South Africa between 4 - 10 
November, 2021. The report draws from the following categories of online signals: Google and YouTube search 
trends, Twitter and Facebook posts, and digital news articles. Google and YouTube trends data are from Google 
Trends, Twitter and digital news from Talkwalker and Facebook from Crowdtangle. 
**Breakout search on Google is a search term that grew by more than 5000% 

https://www.unicef.org/southafrica/
https://dearsouthafrica.co.za/mandatory-vaccination/
https://www.news24.com/news24/southafrica/news/coronavirus-all-the-latest-news-about-covid-19-in-south-africa-and-the-world-20200312
https://www.news24.com/news24/southafrica/news/coronavirus-all-the-latest-news-about-covid-19-in-south-africa-and-the-world-20200312
https://www.news24.com/news24/southafrica/news/covid-19-almost-90-of-people-hospitalised-in-tshwane-not-vaccinated-nicd-20211129
https://www.news24.com/news24/southafrica/news/covid-19-almost-90-of-people-hospitalised-in-tshwane-not-vaccinated-nicd-20211129
https://www.businessinsider.co.za/travel/uk-bans-south-african-travellers-and-flights-due-to-variant-under-investigation-2021-11
https://www.businessinsider.co.za/south-africa-travel-bans-new-covid-19-variant-2021-11
https://www.businessinsider.co.za/when-should-i-be-vaccinated-for-south-africas-vaccine-mandate-deadline-2021-11
https://www.news24.com/news24/SouthAfrica/News/ballito-rage-to-go-ahead-with-vaccine-certificates-and-rapid-tests-despite-new-covid-19-variant-20211127
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Engagement over time for COVID-19 vaccine conversation, Digital news media, South Africa  

 
COVID-19 vaccine subtopics (twitter and digital news) 
Online conversations about COVID-19 vaccines that generated most engagements in the past week 
were related to effectiveness and immunity (31%), access (24%), safety (16%) and certificates (14%).  

Share of engagement by vaccine subtopic, Twitter and digital news, South Africa  

 

COVID-19 vaccine 
conversation on Facebook 
Facebook posts about COVID-
19 vaccines generated about 
135k over the past week 
(+100% compared to previous 
week). The top posts are 
shown below the interactions 
trend graph.  
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2. Red Cross (Ireen) 
 
Community Feedback key issues (offline) 17-27 November 2021 

 

The following concerns were collected through offline community feedback mechanism in the 

past 2 weeks which SARCS field staff and volunteers embarked on; 

 

 New variant is a scam – why new variant after peaceful elections 

 Vaccine equity concerns especially among undocumented persons 

 COVID-19 not ending soon – different waves 

 

 
Figure 1: Concerns related to COVID-19 vaccination 
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COVID-19 Public Hotline 
0800 029 999 

Official WhatsApp Help Servi 
Send HI to 0600 123 456 on WhatsApp. 

or share this link: https://wa.me/27600123456?text=Hi 
                                                            info@vaccinesupport.org.za 

3. Covid Hotline call centre (Carmen and team) 
 
Focus for queries 
 
A very interesting case arose, where a citizen grabbed his vaccination card before the nurse 

could administer the vaccine dose. The incident was reported at the police station by the 

vaccinator, after which SAPS did a home visit and accompanied the citizen back to the 

vaccination site where he was successfully vaccinated. 

 

The father of an adopted child has reached out, seeking assistance in vaccinating his son as 

a requirement for initiation. The child is undocumented as the parents are untraceable and he 

therefore has no identification documents to register on EVDS.   The contact center and NDOH 

is in the process of providing assistance and has provided the guardian with a vaccination 

registration number to enable the child to be vaccinated. 

 

There have been many more Sisonke participants who required system updates to their 

certificates in order to get their Booster vaccinations as these will only be available until 17 

December 2021. 

 

Immunocompromised citizens presented at vaccination sites in the Western Cape this week, 

for booster vaccinations. However, they were turned away due to the fact that they did not 

fulfil the immunocompromised criteria for third doses by not being able to produce referral 

letters. They have since been advised of the requirements needed, and all FAQ’s have been 

updated on respective platforms. 

 

We have had an additional call from a citizen unhappy about receiving vaccination programme 

promotional messages which contains the COVID Hotline number. The concerns lie around 

the POPIA and their constitutional right to privacy by not being contacted by marketers. The 

citizen was reassured that these messages are issued in accordance with the requirement to 

disseminate public information related to the national effort to combat the spread of COVID-

19. (Disaster Management Act (57/2002): Electronics Communications, Postal and 

Broadcasting Directions issued under Regulation 10 (8) of the Act. Government, through 

GCIS, conveys the specific messaging to the network operators to disseminated (as required) 

to their subscribers. 

 

 
 

 
 

  

https://wa.me/27600123456?text=Hi
mailto:info@vaccinesupport.org.za
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https://www.hst.org.za/ 

4. Health Systems Trust (Antoinette) 
 

Contribution to Social Listening Forum – 3 December 2021 
The contributions below are taken from our weekly trawl for HST’s two external-facing public 

health newsletters, the 60 percent and HST Bulletin  

https://www.hst.org.za/publications/Pages/HSTBulletin.aspx  

https://www.hst.org.za/Pages/Subscription.aspx 

 

Themes we focus on and also picked up on: 

 COVID-19 infections and vaccinations in KwaZulu-Natal  

 Anti-vaccination comments on HST Twitter 

 Updates: progress on vaccines, new variants etc. 

 Pandemic and healthcare workers 

 Pandemic and women 

 Pandemic and children 
 

COVID-19 infections and vaccinations in KwaZulu-Natal  
 
‘These are superspreader activities’: KZN premier warns against matric parties – 1 
December 2021 

 
 
 KwaZulu-Natal premier Sihle 
Zikalala has appealed to parents 
and pupils not to organise or take 
part in events and celebrations 
(matric rage) that may flout Covid-
19 safety protocols and endanger 
lives. 

 These activities previously 
started super spreader events and 
there are worries about increased 
infections due to Omnicron variant. 

 
“Reports are indicating that with the end of the year and the end of school, pupils, especially 
matriculants, have started to converge in KwaZulu-Natal for events such as Rage and others 
known as 'throw the pen away' after-parties. At most of these events young people gather in 
large groups. Some indulge in alcohol binges. Here 

Anti-vaccination comments on HST Twitter 
 Vaccines are pointless. 

 We are being used as lab rats. 

 Government is manipulating figures to control us and keep us locked down. 

https://www.hst.org.za/
https://www.hst.org.za/publications/Pages/HSTBulletin.aspx
https://www.hst.org.za/Pages/Subscription.aspx
https://www.timeslive.co.za/news/south-africa/2021-12-01-these-are-superspreader-activities-kzn-premier-warns-against-matric-parties/
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Retweet from NICD: If you have a weakened immune system, you may not be 
protected against contracting COVID-19 even if you are fully vaccinated. After 
vaccination, you should continue taking all preventive actions to reduce your risk of 
getting COVID-19. 

 

 
 
Retweet from NDoH: As of today more than 25 million vaccine doses have been 
administered. 

 
Retweet from NICD: The @nicd_sa has 
observed an increase in the 7-day 
moving average for new COVID-19 
cases and the percentage testing 
positive in Gauteng, particularly in 
Tshwane amongst 10 – 29-year old's 
over the past week. 
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Updates: progress on vaccines, new variants etc. 
 
Covid-19: Cases climb by 4 373, with majority being recorded in Gauteng –  News24,  
1 December 2021 

 
South Africa recorded 4 373 new 
confirmed Covid-19 infections on 
Tuesday. 

 21 new deaths have been recorded, 
bringing the confirmed death toll to 89 
843. 

 Gauteng accounted for 72% of the new 
cases recorded on Tuesday. 

 
 
"The NICD… reports that 4 373 new 

Covid-19 cases have been identified in South Africa, representing a 10.2% positivity 
rate," the NICD said. Most new cases were recorded in Gauteng with 72%, followed 
by the Western Cape and KwaZulu-Natal with 6% each. Limpopo and North West 
accounted for 5% each; Mpumalanga 3%; the Free State 2% and the Eastern Cape 
1%. The Northern Cape accounted for less than 1% of the new cases.Here 
 
The unvaccinated fill SA hospitals amid emergence of Covid-19 Omicron 

variant – IOLNews, 30 November 
2021 
 

 Unvaccinated are 
definitely at higher risk of 
serious Covid-19 infections 
and death. 

 Sharp increase in 
infections over the past few 
days, with most cases among 
those aged between 10 and 29 
years old. 

 Concerns have been 
raised about the rise of 
infections in young children 
and babies. 

 
Dr Waasila Jassat, also of the NICD, said that unvaccinated patients suffered more 
severe symptoms than vaccinated ones, and were most likely to face hospitalisation if 
infected by the new Covid-19 variant. She reported that 87% of all admissions in 
Pretoria were unvaccinated patients… Phaahla, Abdool-Karim and Department of 
International Relations and Co-operation (Dirco) spokesperson Clayson Monyela 
reiterated the government’s frustration at the decision made by other countries. Abdool-
Karim said there was no benefit in closing the borders as the Omicron variant had been 
detected in at least 11 other countries by yesterday.Here 

https://www.news24.com/news24/southafrica/news/covid-19-cases-climb-by-4-373-with-majority-being-recorded-in-gauteng-20211201
https://www.iol.co.za/news/politics/the-unvaccinated-fill-sa-hospitals-amid-emergence-of-covid-19-omicron-variant-cd91256d-590b-4329-9f06-ba3ea83cb250
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Covid-19: Omicron variant could outcompete Delta, says NICD scientist – News24, 30 
November 2021 

 

 The acting executive director of the NICD 
says the newly discovered Omicron variant 
may displace the Delta variant. 

 The NICD added scientists will know 
within a few weeks to what extent Omicron 
can evade immunity gained by the vaccine 
rollout. 

 The detection of the Omicron variant was 
announced last week. 
 
 
 

The Omicron coronavirus variant, identified in South Africa, could be the most likely candidate 
to displace the highly contagious Delta variant, the director of the National Institute for 
Communicable Diseases (NICD) said on Tuesday. The discovery of Omicron has caused 
global alarm, with countries limiting travel from southern Africa for fear it could spread quickly 
even in vaccinated populations, and the World Health Organisation (WHO) saying it carries a 
high risk of infection surges. Here 

 
COVID-19: What you need to know about the coronavirus pandemic on 1 December - 
World Economic Forum 

 This daily news round-up brings you a selection of the latest news and updates on the 
COVID-19 coronavirus pandemic, as well as tips and tools to help you stay informed 
and protected. 

 Top stories: COVID-19 travel restrictions raised around the world; Countries continue 
to detect and react to Omicron variant; US expert panel backs COVID-19 antiviral pill. 

 
How COVID-19 is affecting the globe 
Tightening COVID-19 travel restrictions 
Expert advisors back Merck's at-home COVID-19 pill 
 
https://www.weforum.org/agenda/2021/12/covid-19-coronavirus-pandemic-news-1-
december-2021/ 
 
Critical Commentary 
 
IOM's World Migration Report Shows Global Displacement Rising Despite COVID-19 
Mobility Limits, Reliefweb – 1 December 2021 
 
Geneva -- The International Organization for Migration (IOM) today launched its flagship 
World Migration Report 2022 which reveals a dramatic increase in internal displacement 
due to disasters, conflict and violence at a time when global mobility ground to a halt due 
to COVID-19 travel restrictions. 
"We are witnessing a paradox not seen before in human history," said IOM's Director 
General António Vitorino. "While billions of people have been effectively grounded by 

COVID-19, tens of millions of others have been displaced within their own countries ." 

The number of air passengers globally dropped 60 per cent in 2020 to 1.8 billion (down 
from 4.5 billion in 2019) while at the same time internal displacement due to disaster, 
conflict and violence rose to 40.5 million (up from 31.5 million in 2019). Here 

https://www.news24.com/news24/southafrica/news/covid-19-omicron-variant-could-outcompete-delta-says-nicd-scientist-20211130
https://www.weforum.org/agenda/2021/12/covid-19-coronavirus-pandemic-news-1-december-2021/
https://www.weforum.org/agenda/2021/12/covid-19-coronavirus-pandemic-news-1-december-2021/
https://youtu.be/N5Elfr-3j-A
https://reliefweb.int/report/world/ioms-world-migration-report-shows-global-displacement-rising-despite-covid-19-mobility
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What the AIDS crisis can teach us about the COVID pandemic response – NPR, 1 
December 2021 
 
AIDS is by no means a pandemic of the past. 

In fact, the Joint United Nations Programme on HIV/AIDS (UNAIDS) warned in a new report 
this week that if leaders don't do more to address inequalities, the world could see some 7.7 
million AIDS-related deaths over the next decade — and could remain trapped in the COVID-
19 crisis. 
"Progress against the AIDS pandemic, which was already off track, is now under even greater 
strain as the COVID-19 crisis continues to rage, disrupting HIV prevention and treatment 
services, schooling, violence-prevention programmes and more," UNAIDS Executive Director 
Winnie Byanyima said in a statement. "We cannot be forced to choose between ending the 
AIDS pandemic today and preparing for the pandemics of tomorrow. The only successful 
approach will achieve both. As of now, we are not on track to achieve either." Here 

Pandemic and healthcare workers 
 
SOME PRIVATE HEALTHCARE PROVIDERS REVEAL PLANS TO DEAL WITH COVID  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
FOURTH WAVE – 1 December 2021 
 

 The fourth wave is expected within the next two weeks.  

 The Health Department has been getting ready for an expected fourth wave and 
the private health sector has joined in. 

 All agree that the next few weeks would reveal the severity of the new variant. 
 
Aspen Pharmacare has made news headlines, announcing a deal to produce its own brand 
using the Johnson & Johnson vaccine…  
"We've entered the fourth wave which is obviously very worrying but we have 95% [of staff] 
vaccinated, which is very important," Gore [Discovery] said… 
Netcare CEO, Dr Richard Friedland, said that they were concerned that despite the 
vaccinations, some people would still be infected… 
https://ewn.co.za/2021/12/01/with-covid-fourth-wave-imminent-some-private-healtcare-
providers-reveal-plans-to-deal-with-it 
 
 

https://www.unaids.org/en/resources/presscentre/pressreleaseandstatementarchive/2021/november/20211129_unequal-unprepared-under-threat
https://www.unaids.org/en/resources/presscentre/pressreleaseandstatementarchive/2021/november/20211129_unequal-unprepared-under-threat
https://www.npr.org/2021/12/01/1060531196/world-aids-day-2021-covid-19-similarities-inequities
https://ewn.co.za/2021/12/01/with-covid-fourth-wave-imminent-some-private-healtcare-providers-reveal-plans-to-deal-with-it
https://ewn.co.za/2021/12/01/with-covid-fourth-wave-imminent-some-private-healtcare-providers-reveal-plans-to-deal-with-it
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Pandemic and Women 
 

Medical PPE unfit for women on Covid-
19 frontlines – 30 November 2021 
 
Women’s network calls for basic 
standards to bridge gender divide, as 
gear, designed for men, is often too big 
and restrictive. 
Just 14 per cent of women surveyed 
globally reported that personal 
protective equipment (PPE) provided 
them protection from infection. 
 
“Women are 90 per cent of nurses and 

have been the vast majority of healthcare workers in patient facing roles in the pandemic,” the 
Women in Global Health (WGH) report says. “Therefore, if medical PPE is not fit for women, 
it is not fit for the majority of the health workforce.”… “Ill-fitting masks not only fail to protect 
women but also cause suffering,” said the report, noting that commonly cited efforts to modify 
masks for a better fit caused sores and bruising… For women in low- and middle-income 
countries, where global shortages and the affordability of PPE restricted supply, women 
reported having to make tough decisions about whether they could use the toilet. Here 
 
Pandemic and Children 
 
COVID-19 in SA | More children being hospitalised – 1 December 

 
 

 Children under 5 are being 
hospitalised with Covid-19. 

 Number of ill patients at Chris 
Hani Baragwanath have increased 
exponentially. 

 Definite change in 
demographic profile of patients. 
 
"We are seeing definitely a change in 

the demographic profile of patients. We are seeing toddlers under five presenting with 
symptoms and they are sick enough to require admission and to require supplemental 
oxygen." 
https://www.enca.com/news/covid-19-sa-more-children-being-hospitalised-expert 
 

 
 
 
 
 
 

https://www.eco-business.com/news/medical-ppe-unfit-for-women-on-covid-19-frontlines/
https://www.enca.com/news/covid-19-sa-more-children-being-hospitalised-expert
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https://cabc.org.za/2021 

5. (Siwe & Jesse) 
 

● Omicron - the new COVID-19 variant 

● Omicron and vaccine immunity 

● Natural immunity discourse motivates anti-vaccination 

● South Africa is at a standstill due to anti-vaxxers 

● Lack of a COVID-19 mandate from the government 

● Discriminatory travel ban against Southern African countries 

Part 1 
The general Twitter conversation surrounding the COVID-19 vaccine has seen a relative 
decline over recent weeks. See the graph below: 
 

 
 
Over the last month, the overall volume has seen some small fluctuations but has remained 
steady. Vaccine skepticism and vaccine hesitancy have been the most prominent. See the 
graph below: 
 

 
Furthermore, the graph below 
shows the overall net sentiment for 
public mentions over the last 
month. This information is reliable 
and accurate because it is crowd 
verified. The blue indicates positive 
sentiments and the red indicates 
negative sentiments. Mid-
November saw a slump into 
negative sentiments. And while the 
latter part shows a slight bump into 
the positive, the decline at the end 
indicates that there is a slump 
leading into early-December. 

https://cabc.org.za/2021
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Part 2 
Recent online conversations around the vaccine have demonstrated a range of attitudes 
towards the vaccine - both against and pro-vaccine. See the word cloud below: 
 

 
 
This section will unpack some of the top trending issues that were picked up by our analysts. 
These topics will also be accompanied by dialogue facilitation suggestions: 
 

Omicron - the new COVID-19 variant 
Conversations surrounding the latest COVID-19 variant has people questioning if the release 
of the news around the new variant is coordinated and planned. This is particularly concerning 
when these attitudes come from influential figures as seen below: 
 

Dialogue Suggestions:  
I don't think the natural mutation of a virus 

can be coordinated  

Why do you say it feels coordinated? 

What do you mean by coordinated? 

 
 
 
 

https://twitter.com/VusiThembekwayo/status/1464129451269271560
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These assumptions of a planned new 
COVID-19 variant are also strengthened by 
the precise prediction made by Salim Abdool 
Karim regarding the 4th wave and a new 
variant, however people are using the 
information to spread misinformation, as 
seen from this tweet. 
 
  
Others criticised the South African authorities 
for sounding the alarm on the new variant as 
seen in the tweet below: 
 

 Dialogue Suggestions:  
● Just shows you the quality and 
commitment of our health workers and 
researchers. Alerting the world and the rest 
of the healthcare community of the new 
variant allows for us to adjust our response 
and protect people against the variant. Rest 
of the world’s silence speaks volumes about 
their character. 
● South Africa did what a country in the 
middle of a pandemic should do, identify a 
modified strain that could be potentially 
problematic. We should be proud of our 
scientists and praise them for that. 
● The only way south Africa can get back 
to normal is when people get vaccinated 
● We should be protective of our country. 
The more people get vaccinated the more 
protected we are 
 
The assumption that the new variant and the 
4th wave were planned are further driven by 
questions regarding the timing, with various 
tweets asking why the new variant was 
discovered after elections, as seen in the 
below tweet. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

https://twitter.com/LifeOfAvish/status/1464480398986129411
https://twitter.com/Emmanuel_Moraba/status/1464220771090591744
https://twitter.com/MongsDuba/status/1464314105972600841
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In a similar tweet, the new variant is credited as being smart as it is able to select which 
public events it will affect.  

 
 Dialogue Suggestions:  
● Out of the more than 10 countries 
this variant has been detected from, 
how many had elections during this 
period?  
● Irresponsible acts of politicians 
should not be replicated by broader 
society. Those who attended the rallies 
put themselves and others at risk. 
Protect yourself and protect others by 
not doing the same. What do you 
think? 
● A virus doesn’t choose which type 
of gathering to spread, a virus behaves 
like a virus, and can spread around in 
political gatherings, sport events or to 
family meetings. We all should be 
aware of that. 
● Where did you get that Covid-19 
chose which type of gathering to 
spread at? 
● We are not sure of the full effects 
of the Coronavirus.We should be extra 
careful of the effects it could have  
● It has been said so often that 
Covid does not choose the people it 
affects. Covid does not choose 
borders, it does not choose race or 
age. 
 
 

Omicron and vaccine immunity 
There are suspicions that some of the mutations of the new COVID-19 variant, Omicron, 
might be immune to the COVID-19 vaccine. 
 

 

https://twitter.com/IAmNkosenye/status/1454165258352857096
https://twitter.com/miamalan/status/1463846532017442824
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These suspicions are driving conversations regarding the validity of the vaccine and if it truly 
can protect against COVID-19. As seen from the tweet that questions if people will need to 
get vaccinated for each new COVID-19 variant. 
  

 Dialogue Suggestions:  
● There is no proof that the antibodies generated 
by the vaccines are not going to work/don’t work for 
this new variant 
● Perhaps if we all got vaccinated in the first place, 
we would not be sitting with new variants. Vaccination 
is still the safest way to protect yourself and others. 
● Studies are still ongoing on this new variant, but 
an important thing to keep in mind is that variant 
happens when the virus passes into different hosts, if 
global immunity is reached rapidly, new variants will 
be less likely to appear.   
● For as long it saves our lives, Yes there is a need. 
● It is true that vaccines protect and save you 
against new variants. Which is what we want 

  
 
 
 

Similarly the tweet below echoes the same 
sentiment about the validity of the vaccine 
and its ability to protect against COVID-19 
and its variants.  
 
While this tweet questions if the vaccine 
works as the new variant was found amongst 
people who were vaccinated, however the 
tweet distorts the way the vaccine works. 
 

Natural immunity discourse motivates anti-vaccination 
The suspicions of the new COVID-19 
variant being immune against the vaccine 
has given rise to the idea that natural 
immunity is better than vaccine immunity. 
The tweet stating that natural immunity 
works better than vaccine immunity 
originated in America but has gained 
traction in South Africa.  
 
 

 
 
 
 
 
 
 

 

https://twitter.com/PrinceNtuli7/status/1464213318093185025
https://twitter.com/Tebogo_Pta_/status/1463871658712838150
https://twitter.com/SizweLo/status/1464119244434644993
https://twitter.com/szavannasa/status/1463760639252443136
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Dialogue Suggestions:  
● How many of those were severely ill or 

hospitalized? 

● Studies are still ongoing to determine if 

this variant is resistant to the current vaccine 

● Should they were not vaccinated they 

could have not survived  

● Does the vaccine not protect you against 

serious illness and hospitalisation? 

 
 
 
 
 
 
 

 
While the tweet below indicates the 
sentiment of people who believe that 
natural immunity does work against 
protecting one from severe COVID-19 
symptoms. 
 
 
 
 
 
 
 
A similar sentiment is shared in this tweet, which implies that natural immunity created by the 
COVID-19 infection antibodies provide better protection. 
 
 
 
Others raised questions about the 
effectiveness of the vaccine if new COVID-
19 infection cases keep rising. See the 
tweet below: 

https://twitter.com/PrinceNtuli7/status/1463783163659001859
https://twitter.com/Leslie22Bergh/status/1463915966467878914
https://twitter.com/romyblomkamp/status/1463895271453122567
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Dialogue Suggestions:  
● Natural immunity from pathogens 

assumes that you have gotten the virus 

before and now you have immunity against 

it. Do you mean the whole of Africa has 

been infected with COVID? 

● Well, lots of facteurs can explain this, 

one of them could be the circulation and 

density of populations are different in Africa 

compared to developing countries. 

● Population and the standard of living are 

very different. We can't really compare 

countries. 

● Natural immnuty makes sense unless 

the virus or disease has not affected 

everyone. Should people that do not have 

Covid put themselves in the position to get 

the virus?? 

 

 

 
 
 

South Africa is at a standstill due to anti-vaxxers 

Despite resistance and fearful attitudes, many vaccine advocates continue to champion the 
need for vaccinations. Some expressed 
frustration towards those who reject all 
forms of mandates to curb the spread 
of COVID-19 as seen in the post below: 
 
Dialogue Suggestions:  
● #VaccinateNow 

● Vaccines are one of the best 

tools we have to go back to a normal 

life. 

● It time to get vaccinated 

https://twitter.com/janine_j/status/1465038110014812171
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Lack of a COVID-19 mandate 
from the government 
Due to rising infections and the 
discovery of the Omicron variant, 
many have begun calling for the 
government to make vaccinations 
compulsory. See tweet below: 
 
 
 
 
 
 
 
Dialogue Suggestions:  
● This is a very challenging issue 

though.. I think choice is good and people must also decide if they want to be in the 

company of the unvaxxed, businesses must decide if they want to hire the unvaxxed 

or serve their business to the unvaxxed.  

● This question should be tackled with caution, I think the government and individuals 

should be heard 

●  The government will decide on that when they see it the right time to decide that, we 

don't know maybe many people are getting vaccinated 

● It is important to take care of our country. At what point do we stop doing that? 

 
The tweet below echoes this sentiment: 
 

Discriminatory travel ban against Southern 
African countries 
Following the discovery of the Omicron variant 
by South African doctors, several Western 
countries began imposing travel ban 
restrictions against Southern African countries. 
This is despite the fact that the variant was 
found in many countries in Europe, North 
America and Asia. Many criticized this as seen 
in the tweet below: 
 
 
Dialogue Suggestions:  

 
● The knee jerk reaction from these countries was over the top 

● The president is doing what he can to reverse this. 

● We need to separate our beliefs in politics and health. The two do not go together. 

 
 

 

 

 

https://twitter.com/SongezoZibi/status/1464072225947103247
https://twitter.com/justicemalala/status/1465024062464434189
https://twitter.com/IvoVegter/status/1464484996878671873
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NATIONAL DEPARTMENT OF HEALTH (NDOH) 

 

During the social listening period 25 November to 2 December 2021, media interest and social 
media interaction recorded by NewsWhip about COVID-19/vaccines in South Africa increased 
following the Omicron outbreak. Using Boolean search to combine keywords with modifiers. 
such as AND, OR, NOT to get search results quickly, found that NewsWhip recorded an 
increase of articles published about SA and Covid-19/vaccines globally during this period – a 
significant increase from 952 news articles to 8,9K this week, and from 97,1K public 
interactions on social media observed last week to 1,35M during this period.   

Figure 1: 25 Nov -  02 Dec 2021 (this week) 

 
Figure 2 19 Nov- 25 Nov 2021 (last week) 

https://spike.newswhip.com/%23/dashboards?id=33304&typeId=3%20
https://spike.newswhip.com/%23/dashboards?id=33304&typeId=3%20
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TOP 3 articles globally that received high media/public interest  

1.  

2. TRAVEL BAN ON SA: PUNISHMENT OR CONTAINTAINMENT? 

South African officials said the country is being "punished" for detecting the new Omicron 
variant as more countries rush to enact travel restrictions. "Excellent science should be 
applauded and not punished," the country said in a statement.  
https://www.facebook.com/GSHMP/posts/7268177403207624 
 

 
 
 

https://www.facebook.com/GSHMP/posts/7268177403207624
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Key insights highly politicised 
The global engagement levels on social media about South Africa are significantly higher this 
week. Disinformation narratives since the discovery of the Omicron in South Africa have 
escalated the “the globalists are being racists against South Africa through travel bans when 
“Israel and Belgium” have not suffered the same fate. While most people disagree that South 
Africa is being punished, others agree “when people say it’s racist we cannot refute that 
argument because it’s being done to only one country” and called for the suspension of the 
vaccine patents so South Africa can afford to vaccinate their population”. This is a highly 
politicised environment with many risks for communication as this is a “the variant is of huge 
international concern with substantial public health risks’, British’s health secretary. 

 
CONVERSATION ON FACEBOOK 

I agree I disagree 
- Yes, it is being punished instead of being 

applauded for its expertise and for pointing 
out something the rest of the world had 
not realised was already at its doorstep. 
SA research and sequencing capabilities 
are amazing! Go South Africa! 

- They are right to question the hogwash 
shoved down their throats by the Globalist 
Eugenecists. They should suspend the 
vaccine patents so SA can afford to 
vaccinate their population. 

- I agree, it's absurd and pointless mass 
hysteria. This encourages countries to 
keep discoveries of new public health 
threats to themselves, which helps 
nobody. 

- Oh, I agree. I think we should not say 
anything and let it spread around to the 
whole world so we don't get punished 

- I think considering there’s cases of the 
new variant in Israel, Belgium, and Hong 
Kong, they have a right to feel they’re 
being punished especially when Omicron 
is from Israel. 

- If it’s truly about health and safety then 
wouldn’t they restrict travel and place rules 
on travel from all the other affected areas 
instead of just Africa? 

- While I feel there should be bans and 
restrictions until the world gets it together 
it’s unjust to single one country out while 
it’s been detected in others. 

- When people say it’s racist we cannot 
refute that argument because it’s being 
done to only one country. 

 

- Why is doing what science advises a 
punishment for doing science? This 
isn't punishment, this is governments 
keeping their citizens safe. 

- South Africa taking this "personally" is 
quite silly. Victim mentality. 
Containment isn't punishment 

-  to stop the spread is punishment?? 
Poor us the victims here....... 

- We detected it now let us spread it? 
What kind of sense does that make? 

-  Do the South African government 
think they should be rewarded for 
discovering a highly contagious and 
potentially deadly new virus variant  

- It's already left SA. Get your 
vaccinations, wear masks and exercise 
caution. 2 cases have already been 
detected in Hong Kong & a few in 
Europe as well  

- When UK detected the Kent/Delta we 
told the world and never cried 
victimhood. Other nations restricted 
our travel and that’s absolutely fine. 

- If all ties were going to be cut off, no 
aid would be provided, ie. Medicines, 
vaccines, etc., etc. That could be 
punishment. 

- It's too late. It's already left SA. Get 
your vaccinations, wear masks and 
exercise caution. 2 cases have already 
been detected in Hong Kong & a few in 
Europe as well 

 

 
 
 
 
 

https://www.facebook.com/GSHMP/posts/7268177403207624
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3.  KEY INSIGHTS:  Here 

 Assuming it takes South Africa until the end of January to impose a vaccine 
mandate for public spaces, you have a week left to get a first dose of Pfizer and 
qualify as fully vaccinated. 

 It takes nearly two months from the first dose to recognition of vaccination status, 
with that vaccine, 

 A single-dose J&J shot will get you there faster – but that regime is very likely to 
switch to two doses too. 

 
 
Sentiments divided on the issue: 

 
  
 
 
 
 
 
 
 
 

 

https://www.businessinsider.co.za/when-should-i-be-vaccinated-for-south-africas-vaccine-mandate-deadline-2021-11
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DISTRICT SOCIAL LISTENING REPORT 

6. District: Dr Ruth Segomotsing 
Mompati 

Date:  30 November 2021 Communicator name:  Tebogo Olifant  

1. SENTIMENT (Is vaccine acceptance increasing or decreasing in your area? Do you know why? Are there different sentiments in different 
groups – men / women / children; age; urban / rural; using internet or not?) 
 

We have a handful of people who still influence others not to vaccinate, based on the religions. 

2. PARTICULAR MISINFORMATION, CONCERNS, QUESTIONS OR MYTHS IN YOUR DISTRICT 
 

- The people got clarity about the roles and responsibility of the Vax Champs 
- There are children between 12 – 18years old who wouldn’t vaccinate because their parent are against Vaccines  

 

3. CHALLENGES Strategy to find solution to challenge 
Relevant people / groups to involve / 
local, district, provincial or national 

A. More adults are encouraged to vaccinate 
by there no transport for them 

Advise the department to assist with transport.  People in rural areas 

B. No marketing materials on vaccination 
sides 

Imologa and the Dept of Health to share the 
marketing materials with the sides. 

District Department of Health and District 
Communicator and Imologa  

4. SUCCESSES 
- We managed to drive more traffic to the vaccination sides  
- More sides were opened to allow people to get vaccinated  
- Vaccine site became more convenient for people because it’s available in most common places. 

 

5. ANYTHING ELSE (Anything else you would like to recommend or resources to request) 
 
The District Development Model team together with other stakeholders have joined the drive for vaccination in the within the district  
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DISTRICT SOCIAL LISTENING REPORT 

7. District: Ehlanzeni District Date: 29 November 2021 Communicator name: Noluthando Mazibuko 

SENTIMENT (Is vaccine acceptance increasing or decreasing in your area? Do you know why? Are there different sentiments in different groups 
– men / women / children; age; urban / rural; using internet or not?) 
Vaccine acceptance Gauge:  
- Women are still vaccinating more in Mpumalanga 
Generally 

- Youth are still vaccinating more than the older population in the recent past, this despite the Vooma Vouchers available for ages 50+. Through 
speculation, this could be attributed to the fact that they are the age group with the most chronic diseases and this could be a hindering  

 

2. PARTICULAR MISINFORMATION, CONCERNS, QUESTIONS OR MYTHS IN YOUR DISTRICT 
Questions  

1. Why were there low Covid 19 infections during the Local Government Elections 
Myths / Misinformation 

1. Vaccinated people in Botswana are the cause of the new Covid-19 variant  
2. The country will be moved to level 4 lockdown next week 

3. CHALLENGES Strategy to find solution to challenge 
Relevant people / groups to involve / 
local, district, provincial or national 

A. We need to have events that promote 
vaccination through including vaccinated 
people only 

- Acquisition of funding through DGMT which is 
a large NGO with a background 

- DGMT 

5. ANYTHING ELSE (Anything else you would like to recommend or resources to request) 
Something new 

1. To fund events for vaccinated people only 
These previous recommendations / resources still stand 

A. Continuous community engagement / encouragement and social listening 
B. A trial of a mobile vaccination program going door to door or business to business 
C. Funding support to initiate programs that aim to stretch the reach of vaccination mobilization efforts. Many people don’t see the need to 

vaccinate, so without a situation that encourages them to do so, they will not. We have to find what these people like, then based on this, 
create scenarios that will exclude them if they are not vaccinated. 
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DISTRICT SOCIAL LISTENING REPORT 

8. District: Bojanala 
Date:22.11.2021 – 
28.11.2021 

Communicator name: KATLEGO SITO 

1. SENTIMENT   
As our district is getting there in terms of number of vaccinations, we need strategies that will give the vaccination teams enthusiasm as I have 
realized that they lack it as well as passion 

2. PARTICULAR MISINFORMATION, CONCERNS, QUESTIONS OR MYTHS IN YOUR DISTRICT 
As much as the government is trying hard to motivate people to vaccinate and give vouchers to 50 + people, some age groups are currently 
stalling to get vaccinated saying that they will vaccinate when their age groups are eligible for vouchers 

3. CHALLENGES Strategy to find solution to challenge 
Relevant people / groups to involve / 
local, district, provincial or national 

The vaccination teams lack enthusiasm and 
passion towards the vaccinate program 

Our government should offer incentives and 
rewards for best performing teams in terms of 
vaccination numbers in the sub district level 

All team members 
The government  
The funders 

Most of the age groups that are not eligible for 
vouchers are currently stalling and resisting 
vaccination as they say they will vaccinate when 
they are eligible for vouchers 

People that implement motivation strategies 
should try coming up with rewards that will 
cover all the age groups 

the department of health 
The Partners and all stakeholders 
 
 

Transport at some areas is still a problem 
especially in rural areas. 

Our leaders and the government mentioned 
should try making partnerships with transport 
organisations that can tra sport rural people or 
rather take the vaccine to them 

Department of health  
The funders  
All partners 

Uniforms are still a problem  It should be a compulsory for all the partners 
of the department to have uniforms as they will 
give their deployed people some sort of 

the DoH 
The partners 
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identification especially when they are on the 
ground as it will also make it easy for people to 
take them serious and take into consideration 
whatever message they are delivering 

 

4. SUCCESSES : Unlike the people from the department,  we are currently working well with the SI Evans people and they listen to and take 
advices into consideration. At Dgmt we have superiors that are there for us 24/7 and always willing to help whenever we have problems 

5. ANYTHING ELSE In order for us to reach our set vaccine targets, our government should consider promoting healthy competitions and 
rewards systems between the vaccination teams on sub district level and they should also consider offering vouchers to all age groups that are 
eligible for vaccination. 

 
 
 

DISTRICT SOCIAL LISTENING REPORT 

9. District: Cape Winelands 
Date:22.11.2021 – 
28.11.2021 

Communicator name:  

1. SENTIMENT   

It is now increasing everseens we are going out to the farms and adress their fears and doubts at the work place 

 

2. PARTICULAR MISINFORMATION, CONCERNS, QUESTIONS OR MYTHS IN YOUR DISTRICT 

No new concerns 
 

3. CHALLENGES Strategy to find solution to challenge 
Relevant people / groups to involve / 
local, district, provincial or national 

Finding more to vaccinate on the ages 12-17 Slowly coming ,surely because of the schooling  

5. ANYTHING ELSE  

It has been difficult this week to point out some successes because of the disturbance by the rain. 
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DISTRICT SOCIAL LISTENING REPORT 
 

10. District:   Harry Gwala 
Date: 22 – 28 November 
2021 

Communicator name: Mongezi Mayizole 

1. SENTIMENT (Is vaccine acceptance increasing or decreasing in your area? Do you know why? Are there different sentiments in 
different groups – men / women / children; age; urban / rural; using internet or not?)  

A lot of people understand the need for vaccination and both young and old people are encouraging each other to be vaccinated. This is 
happening mostly in rural areas as old people there want to do what is being done by the community. In the urban areas there is still that 
resistance from the young people but is not the same as the a week before as most of them need the vaccination as they are looking for 
employment and believing that if they are not vaccinated they will not be employed . 
 
 

2. PARTICULAR MISINFORMATION, CONCERNS, QUESTIONS OR MYTHS IN YOUR DISTRICT:  
As our focus was in the rural areas, most of the old people don’t listen to the misinformation that is circulating in the towns and townships. People 
are still not convinced about the Voucher for 50+ and asking some questions why the government is buying people to be vaccinated.They are 
also concerned about the Manadatory Vaccination . 

3. CHALLENGES:  
The big challenge is the mandatory vaccination 
which is planned by the government 

To have more education programs to the 
communities and involve the Community 
Leaders especially the Councillors as they can 
understand them better 

Relevant people / groups to involve / local, 
district, provincial or national: Councillors, 
Church Leadersand the Vax Champs 
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DISTRICT SOCIAL LISTENING REPORT 
 

11. District: Garden Route  Date: 29 Nov 21 Communicator name: Busisiwe Mandari 

3. CHALLENGES Strategy to find solution to challenge 
Relevant people / groups to involve / 
local, district, provincial or national 

A. High school ag e 12 
to 17 

After a survey I have collected from schools from age 12 to 17 and 
I have read soo much information from students after I have 
instructed them to right reasons why they are not  Vaccinated, most 
are still waiting on their exams and we are mobiliser and 
Department should find a strategy on how we are going to get them 
out from school because some are just lazy…but government 
should allow vaccination at school as they did from age 18 and 
above  

We need to vaccinate at school that’s the 
only way we can get age 12 to 
17…principles do not have problems and 
some parents do take their kids to clinics 
when they have a chance. 

B. Boosters  Its difficult to talk about boosters to community as we are not clear 
of when we are going to give to them., and can’t even say we only 
give JnJ once and Pfizer twice and also the third space on Pfizer 
cards that shows there’s going to be 3rd dose …people have been 
asking with no clear information.  

As communicators we need clear information 
from doctors about this matters before taking 
it to communities  

C. December  holidays The numbers are dropping people are busy with Christmas 
preparations a few have been coming to sites and hoping that by 
next week they will start coming because they are near in closing 
times.  

Traveling must accompanied by vaccination 
cards.  

4. SUCCESSES 
President talk has made a difference as we saw numbers on a Monday and people have been competing on what the president said last night 
and the push has been heard so far and we are hoping more will come before heading home. 
 
 

5. ANYTHING ELSE (Anything else you would like to recommend or resources to request) 

 



30 
 

 
 

DISTRICT SOCIAL LISTENING REPORT 
 

12. District: City of 
Johannesburg 

Date: 22-28 November 
2021 

Communicator name: Nomzamo Gcwensa 

3. CHALLENGES Strategy to find solution to challenge 
Relevant people / groups to involve / 
local, district, provincial or national 

A. Peoples views and perceptions about the 
fluctuation of cases is increasing. They are 
questioning why the variant(omicron) came soon 
after election and the case numbers increased. 

 Local 

 
 
 
  



31 
 

DISTRICT SOCIAL LISTENING REPORT 

13. District: Umkhanyakude 
Date: 29/11/2021 Communicator name: Julia Ndlazi 

1. SENTIMENT: Once the dose has been open, the vaccines have to be administered at a set period. Which poses a challenge because we 

are struggling with numbers.    

2. PARTICULAR MISINFORMATION, CONCERNS, QUESTIONS OR MYTHS IN YOUR DISTRICT (Manguzi and Mseleni sub-districts) 

 The Sisonke boost has raised concerns as to how effective vaccines are. Does this mean that once you have vaccinated you will 

have to continue taking these boosts for the rest of your life?  

 Reluctant to vaccinate indicating that government hasn’t made it mandatory and therefore is there really need to vaccinate? 

 Concerns over the efficacy of Johnson and Johnson, people are now considering mixing vaccines. 

 The timing of the projected outbreak is alarming. It seems like there is someone controlling its spread.   

  

3. CHALLENGES Strategy to find solution to challenge Relevant people 

A. Vuka Mabaso Hall: They struggle with uptake after 

vaccinating maybe 1-2 people. As a result, the dose 

is left for extended periods of time without use.  

Take contact numbers of those individuals 

who want to vaccinate. Once they reach a 

specific number, contact them to come and 

vaccinate.  

 

B. When the roll out began people vaccinated in 

numbers. Those that are interested have vaccinated, 

the challenge is to convince those that are reluctant. 

Discover new leaders, influencers and 

authority figures that were not engaged 

during the early days of the roll out.  

Religious leadership: Find out 

what their stance on vaccinating 

and see if they can’t assist in 

motivating people to vaccinate.   

C. Considering that there is a change in leadership in 

many of the municipalities, we do find that hesitancy 

is linked to governmental or political dissatisfaction.  

  

     D. Young people between the ages 18-34 are completely 

against vaccinating. They want to take their chances 

knowing that their immune system is strong enough to fight 

the virus.  

Educate/inform the youngsters about the way 

the virus operates. Moreover advising them 

on the fact that those close to them with 

comorbidities and another  allergies could be 

compromised due to their hesitancy. 

Consideration of those close to us! 

 



32 
 

DISTRICT SOCIAL LISTENING REPORT 

14. District: OR Tambo Date: 29/11/2021 Communicator name:Sibongasonke 

1. SENTIMENT (Is vaccine acceptance increasing or decreasing in your area? Do you know why? Are there different sentiments in different 
groups – men / women / children; age; urban / rural; using internet or  
Vaccine acceptance is increasing it is just means of getting to the people that is delaying us. 

2. PARTICULAR MISINFORMATION, CONCERNS, QUESTIONS OR MYTHS IN YOUR  
People are saying the boaster dose have an ingredients that will kill people the people making the vaccines saw that the what they put on 
the first vaccines is not killing people as fast 
People are saying the 2nd  dose is here to kill people and those who vaccinated are obliged go take the 2nd dose or they will die or become 
sick if they don’t take the 2nd dose some say they forgot to put something that will kill people on the 1st dose now people will die. They also 
say the will be a 3rd dose for pfizer those who vaccinated will now live with these doses as those who do not will die vaccination is a trap 
people who fell for it will not live without they doses therefore those who have not vaccinated shouldn’t vaccinate 

 

3. CHALLENGES Strategy to find solution to challenge 
Relevant people / groups to involve / 
local, district, provincial or national 

A. SOME TOWNS DO NOT HAVE THE 
SHOPS THAT THE VOUCHERE ARE 
REDEEMED  

Maybe boxer can be added to the shops as 
well 
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DISTRICT SOCIAL LISTENING REPORT 

15. District: Buffalo City 
Date: 22-26 November 
2021 

Communicator name: Coceka Kotsele 

NOTE: You do not need to fill in all sections. Please write at least one line in section 1 on Sentiment, and a 

 couple points in section 3 on Challenges. Add in other section only if you want to. 

1. SENTIMENT (Is vaccine acceptance increasing or decreasing in your area? Do you know why? Are there different sentiments in different 
groups – men / women / children; age; urban / rural; using internet or not? 
Decreased this past week 

 

2. PARTICULAR MISINFORMATION, CONCERNS, QUESTIONS OR MYTHS IN YOUR DISTRICT 
This virus is manmade. 
 Where does wave 4 come from? 
 

3. CHALLENGES Strategy to find solution to challenge 
Relevant people / groups to involve / 
local, district, provincial or national 

A. People want vaccination to be brought 
where they leave. 

Popup sites nearer to the people Local 

B. Incentive for other age groups that are 
going to be vaccinated. 

Any form of incentive will be highly appreciated 
and will make people come to be vaccinated. 

Local 

C. Transport be available for clients who 
live far and do not have money to go to 
the vaccination sites. 

 Local 

(Add more lines if you wish)   

4. SUCCESSES 
Having other stakeholders so interested in assisting for the demand creation so that vaccination uptake can increase in the BCM 
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DISTRICT SOCIAL LISTENING REPORT 

16. District: 
Namaqua 

Date: 28 November 2021 Communicator name: H.T. Lottering 

1. SENTIMENT (is vaccine acceptance increasing in your area? Do you know why? Are there different sentiments in different groups – 
men /women / children; age; urban / rural; using internet or not?) 

 The announcement that the R100 voucher incentive was extended to the 50 + category was very well received.  

 People are blaming the rise in the national infection figures on the local government elections and the preceding campaign.  

 The youth want other incentives such as airtime and data vouchers in stead of the R100 vouchers. 

 An increasing degree of impatience towards those who are still refusing to take the vaccine, especially now that the Fourth 

Wave seems inevitable. 

2. PARTICULAR MISINFORMATION, CONCERNS, QUESTIONS, OR MYTHS IN YOUR DISTRICT 
The following dis- and misinformation still prevail: 

 The fact that the arrival of the fourth wave of the Covid-19 Pandemic could be predicted with certainty proves that the virus 
is manmade and manipulated by world forces. 

 The South African government is in cahoots with China and other world forces in their effort to drastically reduce the world 
population. 

 The South African government is realizing that it’s losing the fight against the corona virus and are now resorting to 
underhand tactics such as bribing people with coupons and other rewards. 

 

3. Challenges Successes Strategy on how to find solution Relevant people 

A. Occasional power 

outages.  

 
 

- 

Negotiate with local business 
people/companies to borrow their 
generators. 

Local businesses/ companies. 

B. Connectivity –   
 

- 

Negotiate with service providers to 
strengthen the signal. 

Service providers local businesses / 
companies. 
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Poor signal and 
reception due to load 
shedding. 

C. Continued mis- and 

disinformation by 

certain religious 

groups and cults. 

 
 
 

- 

Intervention by government by calling 
a summit where religious and cult 
leaders can be convinced to change 
their perception of the vaccine.  

Government and religious and cult 
leaders. 

D. Vaccination of “illegal 

diamond miners”. Meeting 

with representative of the miners 

(diggers) on the abandoned De 

Beers diamond fields. 

 Follow-up meeting with first with the 
leaders and afterwards with the 
miners themselves. 

Leaders and spokesperson/s. 
SAPS. 
Dept. of Mineral Resources. 

D. Reckless predictions 

of a hard lockdown 

during the coming 

Christmas holidays. 

 Continued authoritative information 
sessions by means of radio, 
newspapers, social media, etc. 

Dept. of Health and other relevant 
government departments, reputable 
platforms, etc.  
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DISTRICT SOCIAL LISTENING REPORT 

17. District: Khayelitsha 
and Eastern  Sub-structure 
(KESS), City of Cape Town 

Date: 22-28Nov 21 Communicator name: Lungiswa Mamile 

NOTE: You do not need to fill in all sections. Please write at least one line in section 1 on Sentiment, and  

a couple points in section 3 on Challenges. Add in other section only if you want to. 

1. SENTIMENT (Is vaccine acceptance increasing or decreasing in your area? Do you know why? Are there different sentiments in different 
groups – men / women / children; age; urban / rural; using  

2. PARTICULAR MISINFORMATION CONCERNS,QUESTIONS OR MYTHS IN YOUR DISTRICT  
Unvaccinated people will they be able to travel to different provinces? 

3. CHALLENGES Strategy to find solution to challenge 
Relevant people / groups to involve / 
local, district, provincial or national 

A. Booster confusion  We explained that the booster for now is 
targeted for the people who got vaccinated in 
the Sisonke campaign . Any further news 
about it we will wait to hear from the Minister of 
health.  

Government  

B. Vouchers  Some people in the lower ages are waiting for 
the vouchers to be given to their age groups 
for them take the vaccine. 

National Government  

C.    

(Add more lines if you wish)   
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4. SUCCESSES:  We saw a number of boys who came for vaccination as they are preparing to go for circumcision and vaccination is 
one of the precautions to do before going. Parents are bringing their kids to the vaccination sites.  

5. ANYTHING ELSE :  
We need to acknowledge the people we are using their yards and electricity sometimes for pop-up sites.  In cases 

 
 


