
Vaccination Programme
Communications priorities 31 January – 6 February 2022

HEADLINES FOR THIS PERIOD

Key Messages

COVID-19
This report is for communicators promoting the uptake of the Covid-19 vaccination programme. 

We hope it will help guide you as you shape communication to best suit your audience.

Vaccination sites are open! Any questions? Call the Covid-19 contact centre
0800 029 999
• Want information on your closest vax site, Vooma Voucher queries, general information and

even to talk to a health professional? The call centre welcomes your call.

Come for your booster and give your body more power against Covid
• Booster vaccinations for both J&J and Pfizer are available at sites. No need to book just go

straight to your closest site. Boosters are given from 60 days (2 months) since your J&J first jab
and from 180 days (6 months) since your second Pfizer vaccination.

Omicron seems not so bad, so is it still worth getting vaccinated? YES!
• The 4th wave was not as bad as the first three waves of Covid-19. But it has still resulted in the

hospitalisation and death of many thousands of people. Those who have been vaccinated are
less likely to get severe illness or die. It’s not a risk worth taking.

Masks do reduce Covid-19 transmission so yes you need to continue wearing them
Continue to wear masks and keep up other preventive measures such as 

washing and sanitising hands, maintaining a distance from others, keeping windows open and 
meeting outside as much as possible.

Vooma Vaccination Vouchers extended ‘til Feb
Only for people aged 50+ who come for their very first vaccination from 

Nov 2021 until Feb 2022. Available until the end of Feb or until vouchers run out.



Progress with the Vaccination Rollout

Reinforce Previous Messages

Download your updated certificate
https://vaccine.certificate.health.gov.za

Updated Digital Vaccination Certificate

Side-Effects from the Vaccine are Normal
• Whether you have side-effects or not the vaccine is still working.
• Side-effects can last for 2-3 days and very few people have any
really bad reactions to the vaccine and these can be treated.

Vaccines protect you against severe illness, hospitalisation and death
• You can still get Covid-19 after vaccinating but vaccines are our best protection against severe

illness and death.
• Vaccination for first, second and booster jabs for both the J&J and Pfizer vaccines are offered at

most public and private sites.

People often need basic information and
reassurance to nudge them to vaccination, and the
national contact centre is a great resource allowing
people to talk through their questions and
concerns. There are also many people who just
need to be directed to their closest site, or have
queries about the vaccination or the various

Covid-19 Contact Centre 0800 029 999
incentives such as the Vooma Voucher. For this
reason, we want to promote the use of this toll
free helpline. It’s also free on all SA mobile
networks!

7am-8pmweekdays
8am–6pmweekends& public holidays

Strategies & Interventions

Boosters give your body more power against Covid-19
A booster shot provides an important increase to
the body’s immunity, especially if you have an
underlying illness. After a time, some of your body’s
immune response seems to wear off, especially the
formation of antibodies that recognise and kill the
virus before it infects you which is why boosters
have been introduced. In future, boosters may also
“update” the vaccine to respond to new variants.
Boosters are given from60 days (2months) since

your J&J first jab and from 180 days (6 months)
since your second Pfizer vaccination, and no earlier
than this. Sites have been asked to keep stock of
both J&J and Pfizer vaccines, and there is no need
to book but just go straight to your closest site
when you are due. Health workers, other essential
workers such as teachers and the police, people
over sixty and those with co-morbidities are now
due to go for their boosters.

#vaxchamps
vaxchamp.org.za



Strategies & Interventions

After the 4th wave and with Omicron, what’s the case for vaccination?
Fewer people have got severely ill and died in the
4th wave than in the preceding three waves, for the
following reasons:
1. Omicron seems to be less virulent (i.e. to cause

less severe disease). This is possibly because the
Omicron virus prefers the upper respiratory
tract rather than the lower, which may mean
less lung damage. It is not unusual for viruses to
become milder as the epidemic progresses.

2. South Africa has a high degree of natural
immunity as a result of prior Covid-19 infection.
A study conducted in late 2021 in Gauteng
found an overall sero-prevalence of 72%, higher
in people > fifty years (79.7%) and lower in
children < 12 years.

3. Three out of every five people aged 50+ are fully
vaccinated, which is the age group at highest risk
for severe illness and death.

Coupled with the lower virulence of Omicron, this
‘hybrid immunity’ protected most of South Africa
during the 4th wave. But not all. So far, over 4,500
people are confirmed to have died from Covid-19 in
the 4th wave – and we know that the number of
actual deaths from Covid-19 is nearly three times
higher. Over 50,000 people ended up in hospital.
The strongest case for vaccination remains its ability
to prevent severe illness – and that applies to both
young and old!

1 WHO (2022): Enhancing response to Omicron SARS-CoV-2 variant: technical
brief and Priority actions for member states.
https://www.who.int/docs/default-source/coronaviruse/2022-01-07-global-
technical-brief-and-priority-action-on-omicron---
corr2.pdf?sfvrsn=918b09d_23
2 Madhi S, Kwatra G et al (2021). South African Population Immunity and
Severe Covid-19 with Omicron Variant.
medRxiv 2021.12.20.21268096; doi: 
https://doi.org/10.1101/2021.12.20.21268096
3 SAMRC (2022). Report on Weekly Deaths in South Africa.
https://www.samrc.ac.za/reports/report-weekly-deaths-south-africa?bc=254

Aim Case for 
vaccination

Comment

1 Reduce severity of 
Covid-19 illness

Strong 1 Vaccines still protect against hospitalisation (Omicron 70% vs 93% Delta 

in SA -[No observed change in age-related differences in severity]

2 Prevent infection Modest, but 
still NB 2

For every three people exposed to Omicron, vaccination prevents one 
infection

3 Prevent 
transmission 

Uncertain 3 Vaccines can reduce viral load and duration of viral shedding, so should 
reduce infectiousness. But role at population level uncertain..

4 Reduce risk of 
long Covid

Uncertain 4 Some studies show reduced length of symptoms post vaccination

5 Reduce risk of 
emergence of 

new variants

Unknown Theoretically, new variants of concern may be more likely to emerge 
where high proportion of immunocompromised people (incl. untreated 

HIV)

1. Collie S, Champion J, Moultrie H, Bekker L-G, Gray G (2021). Effectiveness of BNT162b2 
Vaccine against Omicron Variant in South Africa. Letter to Editor. New England Journal of 
Medicine December 29, 2021. DOI: 10.1056/NEJMMc2119270

2. Discovery Health (2021). Discovery Health releases at-scale real-world analysis of 
Omicron outbreak; including collaboration with the SA Medical Research Council 
(SAMRC) to analyse vaccine effectiveness  
https://www.discovery.co.za/corporate/health-insights-omicron-outbreak-
analysis#:~:text=The%20result%20shows%20that%20vaccinated,Africa's%20Omicron%2
Ddriven%20fourth%20wave

3. Lyngse, F., Mortensen, L., Denwood, M., et al. (2021). SARS-CoV-2 Omicron VOC 
Transmission in Danish Households. medRxiv. doi:10.1101/2021.12.27.21268278. 
https://www.medrxiv.org/content/10.1101/2021.12.27.21268278v1

Wilder-Smith A (2021). What is the vaccine effect on reducing transmission in the 
context of the SARS-CoV-2 delta variant. The Lancet. 
DOI:https://doi.org/10.1016/S1473-3099(21)00690-3

4. Antonelli M, Penfold R et al (2022).Risk factors and disease profile of post-
vaccination SARS-CoV-2 infection in UK users of the COVID Symptom Study app: a 
prospective, community-based, nested, case-control study. The Lancet 22(1): 43-
45. DOI :https://doi.org/10.1016/S1473-3099(21)00460-6

5. Omer S (2022). Booster Vaccination to prevent COVID-19 in the Era of Omicron: An 
effective part of a layered public health approach.. JAMA. Published online January 
21, 2022. doi:10.1001/jama.2022.0892

A Quick Guide to the Case for Vaccination in February 2022

https://doi.org/10.1101/2021.12.20.21268096


Strategies & Interventions

Progress by 29 January 2022
At least one dose        %   Fully vaccinated         % 

% Total pop. 19,574,037 32.5%     16,444,529  27.3%
% Adult pop. 18,497,798 46.5%    16,444,529   41,3%
60+ 3,691,818 67.1%         3,336,311     60,6%
50-59 3,032,509 63.0%         2,813,771     58,4%
35-49 5,935,600 50.8%         5,403,133     46,2%
18-34 5,833,393 32.8%         4,888,656    27,5%
12-17 1,076,239
Booster Dose 577,992

Progress with the Vaccination Rollout

The graph below compares the average weekly uptake of different age groups (since opening to that
specific age group) to that of sixty years olds i.e. it is expressed as a ratio. However, it takes into account the
actual risk of hospitalisation and death since the beginning of the pandemic (5 Mar 2020 – 15 Jan 2022).

Vaccination statistics are updated daily and can be found on the website
https://sacoronavirus.co.za/latest-vaccine-statistics/ 
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Despite lower personal risk of both
hospitalisation and death young people, aged
18-34 have come forward in great numbers to
vaccinate. In fact, they have the highest risk
adjusted uptake of all age groups. This is
encouraging and the aim is to harness on this
trend and vaccinate 4.2 million more in this
age group by the end of March.
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3 2 .5% of population have 
received one dose.

67% of 
the total 

population.



WHAT Vaccination sites are open! Any questions? Call the Covid-19 contact centre 0800 029 999
• Want information on your closest vax site, Vooma Voucher queries, general information and even to talk to a health professional? The

call centre welcomes your call.

Come for your booster and give your body more power against Covid
• Booster vaccinations for both J&J and Pfizer are available at sites. No need to book just go straight to your closest site. Boosters are

given from 60 days (2 months) since your J&J first jab and from 180 days (6 months) since your second Pfizer vaccination.
Omicron seems not so bad, so is it still worth getting vaccinated? YES!
• The 4th wave was not as bad as the first three waves of Covid-19. But it has still resulted in the hospitalisation and death of many

thousands of people. Those who have been vaccinated are less likely to get severe illness or die. It’s not a risk worth taking.

Masks do reduce Covid-19 transmission so yes you need to continue wearing them
• Continue to wear masks and keep up other preventive measures such as washing and sanitising hands, maintaining a distance from

others, keeping windows open and meeting outside as much as possible.

WHY The vaccine is safe and protects you from getting very sick or dying from Covid-19. If you’re over fifty, it’s most important that you go 

now because you have the highest risk.
There have been no deaths in South Africa as a result of Covid-19 vaccination. A few people have come for vaccination without 

realising they already have Covid-19, and have died soon afterwards – but they died from Covid-19 infection and not from the 
vaccination. 

The vaccine does not cause sexual problems or infertility.  But if you catch Covid-19, you could experience these problems 
until you recover fully. It’s another good reason to be vaccinated right away! 

WHO Any person in South Africa aged 12 and above should go get 

vaccinated right away.

It is also safe for pregnant women to get vaccinated at any 

stage of pregnancy.

It’s your choice. Government is not forcing anybody to get 

vaccinated, but would like everyone to understand its 
benefits to them, their families and communities. 

It’s for men and women, SA citizens and people living in SA 

from other countries. Undocumented people are being 
vaccinated in pilot sites in eThekwini, Tshwane and the City of 

Cape Town.  We will grow the number of sites in these 
provinces and expand to other provinces in the coming weeks. 

At present, the system doesn’t allow foreign nationals and 
people without ID’s or other identity documentation (passport 

or refugee/asylum) to register, but we’re working on it. 

WHERE You can visit any vaccination site at a  government health facility 

or a private pharmacy or health facility. Even if you don’t have 
medical aid, you can go to a private facility and you won’t have to

pay.

Not all health facilities or pharmacies are vaccination sites. You

can find out  where your closest site is by visiting 
https://sacoronavirus.co.za/active- vaccination-sites/ or calling 

the National Covid-19 hotline on 0800 029 999. The call is free.

HOW YOU CAN JUST ARRIVE AT A VACCINATION SITE BUT IT WILL SAVE YOU 
TIME IF YOU REGISTER FIRST
It will save you time if you register before you go, so that your

details are already in the system.
Phone 0800 029 999 tollfree OR

USSD: Dial *134*832*IDnumber#
No ID no? Just dial *134*832#
WhatsApp: Send “Register” to 0600 123 456
Online: https://vaccine.enroll.health.gov.za/

But you can still just walk in. You may just have to wait a bit
longer.

If you have access to the Internet, you can now choose when
and where to get vaccinated.
• Once you are registered, you can choose when and where

to get vaccinated or change your vaccination appointment.

• Go to https://vaccine.booking.health.gov.za
Once you are fully vaccinated, you can download your 

Vaccination Certificate from 
https://vaccine.certificate.health.gov.za/ 

If you register, you  

will get an SMS 
telling you where 

and when to go to 
get vaccinated.

But  you don’t have 
to wait for the 

SMS. Just go to 
your nearest

vaccination  site.

Getting vaccinated is easy. 

When you get to the vaccination site, a 
nurse will take your temperature  to

check that you don’t have Covid-19. If
you do, you’ll be asked  to come back in

a month when it’s safer for you and for 
all the other people in the queue.

If your temperature is normal, you’ll be
invited to join the queue to be

vaccinated. When you do, you’ll feel just 
a small prick in your arm.  

Afterwards you’ll  be asked to stay for
15 minutes just to make sure you have

no side effects.

WHAT IF It is normal to have some side effects. A few hours after the 

vaccine you might feel like you’ve got a bad ‘flu, with fevers and
headaches and chills. But it goes away after day or so.

If you’re worried or feel short of breath or your heart is racing,

feel free to call the Covid-19 hotline 0800 029 999 for advice.

If you have any questions, call the COVID-19 hotline on 0800 029 999.
Contact: Nombulelo Leburu, Director:  External Communication  Nombulelo.leburu@health.gov.za

COMMUNICATIONS HIERARCHY FOR
31 JANUARY – 6 FEBRUARY


