
Vaccination Programme
Communications priorities 14 – 20 February 2022

HEADLINES FOR THIS PERIOD

COVID-19
This report is for communicators promoting the uptake of the Covid-19 vaccination programme. 

We hope it will help guide you as you shape communication to best suit your audience.

Ke-Ready launches this week
• The launch of the national programme of action for young people is scheduled for 18 February

2022 at the Tshwane South TVET College in Gauteng.

• It will be a frank and open discussion between the Ministers of Health and Higher Education,

young health professionals and young people.

• It will be positioned as part of youth lifestyle – ‘Ke-Ready for Opportunity’.

• Vaccination outreach facilities will be available at the TVET college for the week, linked with

other health promotion and screening strategies facilitated by Higher Health, the TVET College

and the Gauteng Provincial Administration.

• This is an opportunity for demonstration of partnership between the higher education and the

health sector, with government communications and between government and non-

government partners.

Vaccination is FREE at ALL Vaccination Sites
• It’s FREE at PUBLIC, PRIVATE and POP UP SITES.

• Vaccination is available at most clinics, private pharmacies and hospitals and there are hundreds

of outreach sites including schools and shopping malls.

• Call the Covid-19 contact centre 0800 029 999 (it’s FREE) to find out where your nearest site, is if

you have any questions or to speak to a health professional about the vaccine.

Key Messages

Continue to wear your mask to reduce Covid-19 transmission
Wearing your mask and continuing to wash and sanitise hands, maintaining a distance from others, 

keeping windows open and meeting outside as much as possible do reduce transmission.



Progress with the Vaccination Rollout

Reinforce Previous Messages
Covid-19 regulations have been adjusted because of the low ascertainment rates
• Many people are asymptomatic so lots of cases are undetected anyway, meaning it no longer makes

sense to have stringent rules only for detectable cases.
• Isolation: The isolation period for Covid-19 has been reduced from 10 days to 7 days for those who

have symptoms. Those who test positive for Covid but have no symptoms no longer need to isolate
but be extra cautious when with others for 5-7 days. Where people have moderate to severe Covid-
19 symptoms and have been hospitalised 7 days of home isolation is required following their
discharge.

• Testing: There is no need to test contacts who don’t have symptoms. If you are a known contact
take extra precautions for 5-7 days especially when with people, but there is no need to test or to
isolate unless symptoms develop

• Contact tracing: This has been stopped by health workers and community health workers. However
where there are cluster outbreaks in places such as work and congregate setting an alert via phone
should be given to people who are contacts or could be affected so that they can self-observe for 5-
7 days.

Vaccinations and Boosters are still vital
• Those who have been vaccinated are less likely to get severe illness, be hospitalised or die. It’s not a

risk worth taking.
• Boosters increase your body’s immunity giving you more power against Covid.
• Booster vaccinations for both J&J and Pfizer are available at sites. No need to book just go straight to

your closest site.
• Boosters are given from 60 days (2 months) since your J&J first jab and from 180 days (6 months)

since your second Pfizer vaccination.

Covid-19 Contact Centre
0800 029 999

7am-8pm weekdays
8am–6pm weekends & public holidays
English, Afrikaans, isiZulu, isiXhosa and Sesotho

Last Week for Vooma Vaccination Vouchers
If you are 50+ and come for your very first vaccination before 28 Feb 2022 (or until vouchers run 
out) you can get a R200 voucher to use at Shoprite, Checkers or Usave.

Digital Vaccination Certificate
Download your updated certificate
https://vaccine.certificate.health.gov.za

35 000+ Vooma Vax Champs
Become a Vax Champ and encourage others to  vaccinate too.
#vaxchamps
vaxchamp.org.za



Strategies & Interventions

Progress by 12 February 2022

At least one dose        %   Fully vaccinated         % 
% Total pop. 20,142,543 33.4%     16,712,102  27.7%
% Adult pop. 18,767,478 47.2%    16,712,102   42,0%
60+ 3,715,902 67.5%         3,366,350     61,1%
50-59 3,055,585 63.4%         2,841,482     59,0%
35-49 5,998,040 51.3%         5,474,204     46,8%
18-34 5,993,916 33.7%         5,027,809    28,3%
12-17 1,375,065
Booster Dose 764,447

Progress with the Vaccination Rollout

Vaccination statistics are updated daily
https://sacoronavirus.co.za/latest-vaccine-statistics/ 

THE CASE FOR VACCINATION OF YOUNG PEOPLE
Given that 18-34 year-olds constitute almost 45% of the adult population, they hold the key to high coverage
of vaccination. Despite lower risks, close to a third (32.8%) of 18-34 yr olds have come forward for
vaccination. A further third say they would like to get vaccinated as soon as possible. If that were
accomplished before 31 March 2022, it would mean that about 60% of the total adult population would have
received at least one dose.

The risk of severe Covid-19 illness or death is far lower in younger people than older. Based on confirmed
cases and deaths captured by the National Institute of Communicable Diseases since 5 March 2020, the risk
of hospitalisation of an 18-34 year old is 3½ times less than a person sixty years or older, and the risk of death
32 times less. Adjusted for actual risk, vaccination uptake among young people is higher than for older age
groups. This is to their credit and indicates their desire to contribute to ending this pandemic.

There is nevertheless still reason for younger people to get vaccinated, for themselves and their families.
While vaccine effectiveness in reducing infection is lower against the Omicron variant, it still prevents one
person in three exposed to the virus from becoming infected. It also still protects against severe illness and
hospitalisation, which is important for young people as severer illness takes a lot longer to get better. It’s
important for the nation too, because higher levels of overall immunity could prevent new variants from
emerging.

For these reasons, the National Department of Health and its support partners have developed an intensified
Programme of Action for Young People, aimed at encouraging uptake.

1 Calculated from data: National Institute of Communicable Diseases Covid-19 Weekly Hospital Surveillance Update Week 2 2022. 
https://www.nicd.ac.za/wp-content/uploads/2022/01/NICD-COVID-19-Weekly-Sentinel-Hospital-Surveillnace-update-Week-2-2022.pdf
2 Discovery Health (2021). Discovery Health releases at-scale real-world analysis of Omicron outbreak; including collaboration with the SA Medical 
Research Council (SAMRC) to analyse vaccine effectiveness  https://www.discovery.co.za/corporate/health-insights-omicron-outbreak-
analysis#:~:text=The%20result%20shows%20that%20vaccinated,Africa's%20Omicron%2Ddriven%20fourth%20wave
3 Collie S, Champion J, Moultrie H, Bekker L-G, Gray G (2021). Effectiveness of BNT162b2 Vaccine against Omicron Variant in South Africa. Letter to 
Editor. New England Journal of Medicine December 29, 2021. DOI: 10.1056/NEJMMc2119270
4 Fernández-de-Las-Peñas, César et al. “Long-term post-COVID symptoms and associated risk factors in previously hospitalized patients: A multicenter
study.” The Journal of infection vol. 83,2 (2021): 237-279. doi:10.1016/j.jinf.2021.04.036
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Programme of Action to Encourage 
Young People to Vaccinate

Communication Approach
The communication approach is based on the value
proposition for young people, defined as:
• SBWL (“andisibaweli”) – a desire for normality
• Desire for greater freedom, and not less
• Ownership and personal agency
• Inclusion and involvement
• Being part of ending the pandemic

Value Proposition
This value proposition draws on a number of national
surveys and direct feedback from young people.
• Young people – and not the vaccine – should be at

the centre of communication.
• Open, two-way, non-didactic communication works

best – commands and imperatives won’t work.
• Co-design interventions in sync with their norms, not

ours (as older people).
• Interact through a panel of ‘youthful’ health

professionals, rather than political leadership.
• Go to young people’s spaces; don’t always expect

them to come to us.

Talking Points
SEVEN MILLION YOUNG PEOPLE UNDER
35 YEARS HAVE ALREADY BEEN VACCINATED
1. Thank you to all the young people who have come

forward in large numbers to get vaccinated against
Covid-19. Already over 7 million people under 35
years of age have had at least one dose of vaccine.

2. We are especially grateful because young people are
at lower risk of hospitalisation and death than older
people – yet they have still come forward in large
numbers to protect not only themselves, but their
families and communities as well.

3. Young people’s actions have helped to bring the end
of the pandemic closer, to a time when we can all get
back to normal living.

THERE’S STILL REASON TO VACCINATE
1. We’re not yet at the end of the pandemic, and there

is still good reason for all of us to get vaccinated.
2. A lot of young people still get sick and end up in

hospital – and people who get Covid-19 badly tend to
take much longer to recover from it. Vaccination
reduces the severity of disease.

3. Vaccination doesn’t always stop infection but it can
help to reduce the risk of your becoming infected
with Covid-19. This is especially important in
protecting other family members.

4. The more of us who are vaccinated, the stronger our
nation’s immunity to Covid-19.

WE HAVE HEARD YOUNG PEOPLE
1. We have heard from young people and they have

said: “Enough already! We want more freedom not
less. We want to take charge of our lives and be able
to make our own choices. We want this pandemic to
be over and are willing to be part of making that
happen”.

2. We acknowledge that opportunities for youth are
scarce and that young people have lost out even
more than many older people have because of the
pandemic. Young people have lost out in education,
in job possibilities, in connecting with friends and
others that can lead them to opportunity. This lack
of opportunity has made many young people angry
and anxious and distrustful.

3. Trust is as important as the information that is given.
Young people want to hear from people they trust,
from each other and especially from well-informed
doctors and nurses who are of similar age to them.

4. Older people must make the space for young people
to engage on the vaccination programme, to assess
their own risks and make their own choices – not to
keep telling them what to do.

5. As our country begins to open up again, we want
young people to be ready for opportunity when it
comes. “When you’re looking for work, or wanting
to study, or to travel, or to go to sports events, you
can be more ready by getting vaccinated.”

WHAT WE UNDERTAKE TO DO
1. We commit to growing opportunities for young

people over the next year and beyond.
2. We will bring vaccinations closer to young people by

expanding our vaccination programme in schools
and opening up outreach sites at TVET colleges and
universities and in social spaces for young people.

3. Where possible, we will link these to other health
programmes aimed at promoting health and
preventing illness.

4. We will get behind initiatives that allow youth to
engage more with our vaccination programme, such
as the network of young health professionals able to
address questions and concerns.

5. We will encourage the corporate sector and civil
society that make it easier for young people to get
vaccinated through their own reward and incentive
programmes.



WHAT Ke-Ready launches this week
• The launch of the national programme of action for young people is scheduled for 18 February 2022 at the Tshwane South

TVET College in Gauteng. 

• It will be a frank and open discussion between the Ministers of Health and Higher Education, young health professionals and young 

people.

• It will be positioned as part of youth lifestyle – ‘Ke-Ready for Opportunity’. 

• Vaccination outreach facilities will be available at the TVET college for the week, linked with other health promotion and screening 
strategies facilitated by Higher Health, the TVET College and the Gauteng Provincial Administration.

• This is an opportunity for demonstration of partnership between the higher education and the health sector, with government 

communications and between government and non-government partners.

Vaccination is FREE at ALL SITES
• It’s FREE at PUBLIC, PRIVATE and POP UP SITES.

• Vaccination is available at most clinics, private pharmacies and hospitals and there are hundreds of outreach sites including schools 
and shopping malls.

• Call the Covid-19 contact centre 0800 029 999 (it’s FREE) to find out where your nearest site, is if you have any questions or to speak 

to a health professional about the vaccine. 

WHY The vaccine is safe and protects you from getting very sick or dying from Covid-19. If you’re over fifty, it’s most important that you go 

now because you have the highest risk.

There have been no deaths in South Africa as a result of Covid-19 vaccination. A few people have come for vaccination without 

realising they already have Covid-19, and have died soon afterwards – but they died from Covid-19 infection and not from the 

vaccination. 

The vaccine does not cause sexual problems or infertility.  But if you catch Covid-19, you could experience these problems 
until you recover fully. It’s another good reason to be vaccinated right away! 

WHO Any person in South Africa aged 12 and above should go get 

vaccinated right away.

It is also safe for pregnant women to get vaccinated at any 

stage of pregnancy.

It’s your choice. Government is not forcing anybody to get 

vaccinated, but would like everyone to understand its 

benefits to them, their families and communities. 

It’s for men and women, SA citizens and people living in SA 

from other countries. Undocumented people are being 
vaccinated in pilot sites in eThekwini, Tshwane and Cape Town.  

We will grow the number of sites in these provinces and 

expand to other provinces in the coming weeks. 

WHERE You can visit any vaccination site at a  government health facility 

or a private pharmacy or health facility. Even if you don’t have 
medical aid, you can go to a private facility and you won’t have to

pay.

Not all health facilities or pharmacies are vaccination sites. You

can find out  where your closest site is by visiting 
https://sacoronavirus.co.za/active- vaccination-sites/ or calling 

the National Covid-19 hotline on 0800 029 999. The call is free.

HOW YOU CAN JUST ARRIVE AT A VACCINATION SITE BUT IT WILL SAVE YOU 
TIME IF YOU REGISTER FIRST
It will save you time if you register before you go, so that your

details are already in the system.

Phone 0800 029 999 tollfree OR

USSD: Dial *134*832*IDnumber#
No ID no? Just dial *134*832#
WhatsApp: Send “Register” to 0600 123 456
Online: https://vaccine.enroll.health.gov.za/

But you can still just walk in. You may just have to wait a bit
longer.If you have access to the Internet, you can now choose

when and where to get vaccinated.
• Once you are registered, you can choose when and where

to get vaccinated or change your vaccination appointment.

• Go to https://vaccine.booking.health.gov.za

Once you are fully vaccinated, you can download your 

Vaccination Certificate from 

https://vaccine.certificate.health.gov.za/ 

If you register, you  

will get an SMS 

telling you where 

and when to go to 
get vaccinated.

But  you don’t have 

to wait for the 

SMS. Just go to 
your nearest

vaccination  site.

Getting vaccinated is easy. 

When you get to the vaccination site, a 

nurse will take your temperature  to

check that you don’t have Covid-19. If
you do, you’ll be asked  to come back in

a month when it’s safer for you and for 

all the other people in the queue.

If your temperature is normal, you’ll be
invited to join the queue to be

vaccinated. When you do, you’ll feel just 

a small prick in your arm.  

Afterwards you’ll  be asked to stay for
15 minutes just to make sure you have

no side effects.

WHAT IF It is normal to have some side effects. A few hours after the 

vaccine you might feel like you’ve got a bad ‘flu, with fevers and
headaches and chills. But it goes away after day or so.

If you’re worried or feel short of breath or your heart is racing,

feel free to call the Covid-19 hotline 0800 029 999 for advice.

If you have any questions, call the COVID-19 hotline on 0800 029 999.
Contact: Nombulelo Leburu, Director:  External Communication  Nombulelo.leburu@health.gov.za

COMMUNICATIONS HIERARCHY FOR
14 – 20 FEBRUARY


