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South Africa Covid-19 & Vaccine Social Listening Report 
1 August 2022, Report 60 

 
This is a weekly report of Covid-19 & vaccine sentiment, rumours & misinformation in SA. Further 
information that provides the background to this report is available here.  
 

KEY TRENDS 

“Covid is over” and dwindling interest in vaccination. There is widespread sentiment that 
Covid-19 is no longer a problem in SA and there are very low levels of vaccination currently. News 
that continuing boosters could be needed as “immunity is not very long-lived” (Here) has led to 

increasing resistance to continued vaccination (Here).  

Poor vaccine coverage yhreatens measles outbreaks. South Africa’s vaccination rates were 

falling short even before the Covid-19 pandemic which has made the problem worse. There is 
growing concern that “small measles outbreaks recently reported in Gauteng may be precursors 
to much larger outbreaks” (Here). A recently survey found that only 76.8% of children surveyed 
had received all their required childhood vaccines. It is believed that the health system’s focus on 
Covid-19 has compromised services for other diseases. The pandemic has driven the largest 
drop in childhood vaccinations in 30 years, according to the World Health Organization (WHO) 
and the United Nations children’s charity UNICEF (Here). 

Social media. This week there has been increasing interest in the following queries: “Covid 

vaccines available in South Africa” and “vaccines near me”. There have been fewer Tweets about 
Covid-19 in SA. The most shared links in tweets about Covid in SA included misinformation on 
vaccine mandates (here), fraudulent Covid vaccine certificates (here) and the Centaurus variant 
(here). The top news articles about Covid-19 in SA were about further booster shots (here), Solly 
Mapaila encouraging workers to vaccinate (here), US President Biden’s Covid illness (here), 
Corporate vaccine mandates (here) and Novak Djokovic (here). Online conversations on Twitter, 
Facebook and digital news in SA about Covid vaccines that generated most engagements in the 
past week were related to effectiveness and immunity (28%), access and availability (21%), and 
children (19%) (see graph below). 
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https://sacoronavirus.co.za/wp-content/uploads/2022/08/Collated-V3-28-July-2022.pdf
https://www.enca.com/analysis/covid-19-sa-you-might-need-another-booster-shot
https://web.facebook.com/HealthZA/posts/pfbid03cnmAHQbDHHsNrsZupZ3BryXKEFzHa3iVHAtv1GryYA618gPhru1kAhfqcT66QQLl?__cft__%5b0%5d=AZWdPwHwNZRbeMJaxavzJKnogy-poUbU6rXfiMejgba7Upk502n2AEw0-LPsiVvkzOgzh8ey2hVs9FtQQvrMzLCuXUJ5P-BUq2XOqQfMRUTZdEa1unte_Lop9LM3MibpEagU2SBuNivPjCwfVjuR7gmb8Mzk2zJeR1HDxaPP6PmUxg&__tn__=%2CO%2CP-R
https://www.dailymaverick.co.za/article/2022-07-28-poor-vaccine-coverage-adding-to-heightened-sa-measles-outbreak-risk-experts-say/
https://www.nature.com/articles/d41586-022-02051-w
https://www.biznews.com/health/2022/07/25/big-business-vaccine-mandates
https://www.sowetanlive.co.za/news/south-africa/2022-07-22-fraudulent-covid-19-vaccine-certificates-selling-like-hot-cakes/
https://mg.co.za/news/2022-07-22-covid-19-centaurus-variant-mild-but-spreads-rapidly-vaccinate-the-vulnerable-experts-say/
https://www.enca.com/analysis/covid-19-sa-you-might-need-another-booster-shot
https://ewn.co.za/2022/07/21/sacp-s-mapaila-urges-unions-to-encourage-workers-to-vaccinate-against-covid-19
https://www.sabcnews.com/sabcnews/biden-says-he-is-doing-well-working-after-testing-positive-for-covid/
https://www.biznews.com/health/2022/07/25/big-business-vaccine-mandates
https://www.tennisworldusa.org/tennis/news/Novak_Djokovic/117621/novak-djokovic-s-coach-addresses-claims-that-serb-is-antivax-leader-/
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Hashtags related to Covid in SA are shown below (from hostile to vaccines red on left, to 

supportive of vaccines green on right, with text size showing the usage frequency). 

 

Vaccine misinformation. Covid vaccine side-effects are widely publicized without evidence on 
vaccine hostile platforms (Here). Some unvaccinated people have even reported side-effects 
when they are next to vaccinated people (Here), and that Covid is now a “pandemic of the 
vaccinated” (Here) which is being spread in SA by VUKA SA’s newsletter (Here). Misinformation 
is still being widely spread, including many discredited stories that Covid vaccines are still 
experimental drugs and cause impotence. There is growing complacency around vaccine 
misinformation as negative information keeps being spread (Here). Meta (Facebook) will weaken 
its Covid-19 misinformation policy which could mean more misinformation around many vaccines 
and vaccine treatable diseases (Here). Survey evidence shows that healthcare workers are 
among the most trusted sources of information who can increase vaccine confidence. 

Monkeypox concern. The WHO declared monkey pox a global health emergency (Here), though 
there was expert disagreement (Here). Professor Salim Abdool Karim on SABC news, said that 
monkeypox “is not a disease that we need to be panicked about but it is a disease that needs 
some kind of internationally coordinated response” (Here and here). Hostile posts on Facebook 

have attacked the professor (Here and Here). The Bavarian Nordic vaccine has been approved 
for monkeypox prevention (Here) and SA Aspen says it is also ready to produce monkeypox 
vaccines (Here). Opinion is split in SA: many in SA are very concerned about monkeypox (Here), 
most others ignore it, while others see it as a profit-making scam (Here) and that “these viruses 
were fabricated” (Here) or “fallacies” (Here and here). 

Monkeypox and stigma. The WHO statement that people should limit sexual partners amid the 
surge of monkeypox has raised concern, with a news article about this adding “the group currently 
most affected by the virus - men who have sex with men’’ and using a male image (Here), 

whereas men who have sex with men was not part of the WHO statement (Here). Hateful views 
are being expressed on Facebook (Here). Reports of  high prevalence on monkeypox in the 
LGBTQ community globally has led to stigma, potentially leading to “repeated mistakes” of the 
1980s when HIV/AIDS was stigmatized (Here) which could hinder the “monkeypox response” 
(Here). Experts have cautioned that “How we talk or write about monkeypox matters.” (here) 

Conversations increasing around business enforcement of vaccine mandates. Increasing 
sentiments around the risks large companies might face as a result of forced vaccine mandates 
are becoming more apparent (Here). 

 

https://twitter.com/RobertKennedyJr/status/1552470897709109253
https://www.trialsitenews.com/a/the-missing-third-death-from-pfizer-biontechs-landmark-article-and-a-further-look-into-the-anomaly-of-the-non-related-adverse-events-020fab8c
https://twitter.com/mzzdefiant/status/1553546187851960321
https://vukasa.org.za/index.php/vukanews/newspaper/newspaper/vuka-news-edition-23
https://www.breakingnews.ie/ireland/misinformation-and-complacency-among-drivers-of-vaccine-hesitancy-study-finds-1338506.html
https://edition.cnn.com/2022/07/26/tech/meta-covid-misinformation/index.html
https://www.bbc.com/news/health-62279436
https://web.facebook.com/SABCNews/posts/pfbid0457JR8JGwz4b86sYtwKnZWumRCBxv8H5JaKCdzVeyD2pRtRAujxaqaAgeZ8wX6q6l?__cft__%5b0%5d=AZWMIl_yc08noTo1jdrzeDN_F5DJoGwD6SgA0vCeDdMMZ3MYIF5vxa_FkoL3aJwb5R8NS9jsrhnCZ1doyUPLbeONmbj04Eo30qhzhkKjISt45gwaRZYFxjhfhP_tkRO3cega2A0KpBITts3EKGCQpO1CIjEnqlpImAvNpvE8AwSbA3jupiMDZGO3qzLnlPBwdVA&__tn__=%2CO%2CP-R
https://web.facebook.com/SABCNews/photos/a.10150266784426543/10160323721116543/?__cft__%5b0%5d=AZWknc55m5eYzA5IkdgmNf9ZboW104brVMQp2Anw5CMmXY0kmQOnsDGz_wpz9Cpwqd6NsMERnZZMGAHrs1213AdmoG333HAWC59-YYDEKhfMrZ5XEbKJna_KrMxbQDiTID6i5XrPHm37fNnTYwYAiAkdXuitd5JhOyRSz5Ek2XSBfNMXi7bKgsvtV2vazw7-EDc&__tn__=%2CO%2CP-R
https://www.businesslive.co.za/fm/fm-fox/2022-07-28-monkeypox-emergency-could-last-months-with-window-closing-to-stop-spread-experts-say/
https://web.facebook.com/SABCNews/photos/a.10150266784426543/10160323721116543/?__cft__%5b0%5d=AZWknc55m5eYzA5IkdgmNf9ZboW104brVMQp2Anw5CMmXY0kmQOnsDGz_wpz9Cpwqd6NsMERnZZMGAHrs1213AdmoG333HAWC59-YYDEKhfMrZ5XEbKJna_KrMxbQDiTID6i5XrPHm37fNnTYwYAiAkdXuitd5JhOyRSz5Ek2XSBfNMXi7bKgsvtV2vazw7-EDc&__tn__=%2CO%2CP-R
https://web.facebook.com/SABCNews/photos/a.10150266784426543/10160323721116543/?__cft__%5b0%5d=AZWknc55m5eYzA5IkdgmNf9ZboW104brVMQp2Anw5CMmXY0kmQOnsDGz_wpz9Cpwqd6NsMERnZZMGAHrs1213AdmoG333HAWC59-YYDEKhfMrZ5XEbKJna_KrMxbQDiTID6i5XrPHm37fNnTYwYAiAkdXuitd5JhOyRSz5Ek2XSBfNMXi7bKgsvtV2vazw7-EDc&__tn__=%2CO%2CP-R
https://web.facebook.com/SABCNews/posts/pfbid02QvHKvcBgb5RmBv9uJuQZEMnQLKRcnjxwnZXAd1SCN3uhZktpquvnXsYaEjimKSpQl?__cft__%5b0%5d=AZXv3xhfNxKaSHFyPs6ijNr3MkmT2cLpNElztOtbIq0h_OkQ3y9ZmucZYzPwaXrO6qevTP6X4Xo6j_I-7ZqZJQqQjZ916iISbciBnRtibWrrbh-MBioyYRH3nYeuJYdeOHLLZuoSRemLiMkJhDLyQ1jtBMeVdCgnPrY3Zrv2poxH44_b7YEzf7xfWuC89EolwhY&__tn__=%2CO%2CP-R
https://ewn.co.za/2022/07/28/sa-s-aspen-standing-ready-to-produce-monkeypox-vaccine-when-the-call-comes
https://web.facebook.com/SABCNews/photos/a.10150266784426543/10160323721116543/?__cft__%5b0%5d=AZWknc55m5eYzA5IkdgmNf9ZboW104brVMQp2Anw5CMmXY0kmQOnsDGz_wpz9Cpwqd6NsMERnZZMGAHrs1213AdmoG333HAWC59-YYDEKhfMrZ5XEbKJna_KrMxbQDiTID6i5XrPHm37fNnTYwYAiAkdXuitd5JhOyRSz5Ek2XSBfNMXi7bKgsvtV2vazw7-EDc&__tn__=%2CO%2CP-R
https://web.facebook.com/SABCNews/posts/pfbid02if9hKwYSks1qJ8FvmPm73vnNdBVmELF2EBc8JYSWdghYPjQ3Jc3Pp2x5iDKAcHAZl?__cft__%5b0%5d=AZW-yoJ3kbdodP2Fn7HyFSso1txGvJjX55xZiR0rK9Qb4gSL9fZPZWg4DpFtuyZxQn7VXTP_SPpLKMf14x-N_fegLZ4tUu0QtqM2w4M0ETNde_nih51QGe9OufslVx38kt2aU2A7JUQFyIl1S0aVZ-xw9jNTqjUBBa3MhgTow5Lymf0lsYf5Q_xjtZdR1_9pcyM&__tn__=%2CO%2CP-R
https://web.facebook.com/SABCNews/posts/pfbid02if9hKwYSks1qJ8FvmPm73vnNdBVmELF2EBc8JYSWdghYPjQ3Jc3Pp2x5iDKAcHAZl?__cft__%5b0%5d=AZW-yoJ3kbdodP2Fn7HyFSso1txGvJjX55xZiR0rK9Qb4gSL9fZPZWg4DpFtuyZxQn7VXTP_SPpLKMf14x-N_fegLZ4tUu0QtqM2w4M0ETNde_nih51QGe9OufslVx38kt2aU2A7JUQFyIl1S0aVZ-xw9jNTqjUBBa3MhgTow5Lymf0lsYf5Q_xjtZdR1_9pcyM&__tn__=%2CO%2CP-R
https://web.facebook.com/SABCNews/posts/pfbid02if9hKwYSks1qJ8FvmPm73vnNdBVmELF2EBc8JYSWdghYPjQ3Jc3Pp2x5iDKAcHAZl?__cft__%5b0%5d=AZW-yoJ3kbdodP2Fn7HyFSso1txGvJjX55xZiR0rK9Qb4gSL9fZPZWg4DpFtuyZxQn7VXTP_SPpLKMf14x-N_fegLZ4tUu0QtqM2w4M0ETNde_nih51QGe9OufslVx38kt2aU2A7JUQFyIl1S0aVZ-xw9jNTqjUBBa3MhgTow5Lymf0lsYf5Q_xjtZdR1_9pcyM&__tn__=%2CO%2CP-R
https://web.facebook.com/SABCNews/posts/pfbid02if9hKwYSks1qJ8FvmPm73vnNdBVmELF2EBc8JYSWdghYPjQ3Jc3Pp2x5iDKAcHAZl?__cft__%5b0%5d=AZW-yoJ3kbdodP2Fn7HyFSso1txGvJjX55xZiR0rK9Qb4gSL9fZPZWg4DpFtuyZxQn7VXTP_SPpLKMf14x-N_fegLZ4tUu0QtqM2w4M0ETNde_nih51QGe9OufslVx38kt2aU2A7JUQFyIl1S0aVZ-xw9jNTqjUBBa3MhgTow5Lymf0lsYf5Q_xjtZdR1_9pcyM&__tn__=%2CO%2CP-R
https://web.facebook.com/EyewitnessNews/posts/pfbid0apWb3vm34rQARYVKMWt3gtLX5P6wrJyZ7PhyuZDA9TodYgAHD9Mftdv1tTWDGhZml?__cft__%5b0%5d=AZVG0oiV8wq0Ik_1MswJ5vsfXxhiWbCrxpu4XPUp-1eDs93zv3teuNvIBBpYKIgBWmI-Ej5T5TiG72u4rkAzoDwjWUZZmsf2sZBSjKrHYTAR4QpPMrvJzJ_X67Y3-g7ijWubBNbQ33rB-7o3hvu7QbOT&__tn__=%2CO%2CP-R
https://web.facebook.com/EyewitnessNews/posts/pfbid02er7JXjxbjn6kg1VLeZ6daV2h694vkPxuY7uVnW93o2GJjE3AraPqTeCSaMeaQS2Al?__cft__%5b0%5d=AZWpxKCbvO0U6InzclryjxJDQWVOPi24F4YRjmVIALdJawjK5tx8T92ABuC898YQhbjlSNrH7k0o_5sLsbtD0ykIfNco9wabIVV6gZT5-xp-tiztOb8ki6w5BoLjDTiv34Q46moTZ5Z3ePzSA-jEqWLdeQe6Uw1Dq7uE_TymNK-_wri8p_WZ-6SW-xMwRAQr2k0&__tn__=%2CO%2CP-R
https://web.facebook.com/EyewitnessNews/posts/pfbid02er7JXjxbjn6kg1VLeZ6daV2h694vkPxuY7uVnW93o2GJjE3AraPqTeCSaMeaQS2Al?__cft__%5b0%5d=AZWpxKCbvO0U6InzclryjxJDQWVOPi24F4YRjmVIALdJawjK5tx8T92ABuC898YQhbjlSNrH7k0o_5sLsbtD0ykIfNco9wabIVV6gZT5-xp-tiztOb8ki6w5BoLjDTiv34Q46moTZ5Z3ePzSA-jEqWLdeQe6Uw1Dq7uE_TymNK-_wri8p_WZ-6SW-xMwRAQr2k0&__tn__=%2CO%2CP-R
https://www.npr.org/2022/07/31/1114670483/monkeypox-messaging-stigma
https://www.ndtv.com/world-news/lgbtq-communitys-battle-against-monkeypox-and-its-excruciating-stigma-3207734
https://www.cbc.ca/news/health/monkeypox-response-hiv-aids-crisis-1.6535478
https://www.biznews.com/health/2022/07/25/big-business-vaccine-mandates
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MISINFORMATION 

MISINFO: An article in the New England Journal of Medicine shows that unvaccinated patients 

who have Covid-19 are less contagious than those vaccinated or boosted. TRUTH:  This is not 

what the article (here) says – instead it reports that in a small sample, the researchers “did not 

find large differences” in viral shedding between vaccinated, boosted and unvaccinated people. 

There is clear evidence that vaccinated people are less likely to spread Covid (here and here). 

MISINFO: People who have been vaccinated are more likely to get seriously ill from Covid-19. 
TRUTH:  There is no evidence to support this claim. People who have been vaccinated are far 
less likely to experience severe symptoms. See here, here and here.   

MISINFO: Big banks and insurers have cancelled their compulsory vaccine mandate for 

employees because the vaccines don’t work.  TRUTH: Standard Bank and several other 

companies have cancelled vaccine mandates. Standard says over 90% of all their staff are 

vaccinated so there is no need for compulsory vaccination. There’s also been pressure from trade 

unions to end vaccine mandates. This is not about vaccines not working. See here and here.    

MISINFO: Now that Covid regulations been dropped there is no need to get vaccinated.  TRUTH: 
With the Covid regulations ending, vaccination is even more important. Covid-19 is still 
widespread and killing people every day. Vaccination is the main way to protect yourself and your 
family. It’s still recommended to wear masks in indoor public spaces and to ventilate rooms. See 
here and here.  

MISINFO: Vaccines cause infertility and erectile dysfunction.  TRUTH: There’s no evidence to 

support these claims. Covid-19 however can impair sexual performance. See here, here and here.   

MISINFO: Monkeypox is just the new Covid-19 scam to control and or kill us OR monkeypox is 

the scam name for the side effects of the Pfizer Covid-19 vaccine. TRUTH: Monkeypox is a viral 

disease and not an auto-immune disease, so it cannot be a side effect of a vaccine and and the 

vaccines do not have any live virus in them. Monekypox is not new but recently has mutated to 

be more contagious and has spread to SA.  See here and here.   

MISINFO: Monkey Pox and Chicken Pox are the same thing and are being used to spread fear.  

TRUTH: The viruses are different: Monkeypox is an orthopoxvirus (here), while chickenpox is a herpes 

virus (here). Moneypox is similar to smallpox. See here and here.   

MISINFO: Vaccines side effects are being under reported and can kill you. The SA Adverse 
reactions site shows how many have died! TRUTH: This is false. See here, here and here. SA 
has excellent adverse event reporting mechanisms backed by evidence (see here for a credible 
local site on adverse reactions). The SA Health Products Regulatory Authority has conducted 
research and found that no one in SA has died due to Covid-19 vaccines (Here). 

MISINFO: Vaccines are dangerous and are linked to “vaccine-acquired immunodeficiency 

syndrome” or “VAIDS”. TRUTH: There is no evidence at all to support the claim of 

immunodeficiency being related to Covid-19 vaccines. See here and here. 

MISINFO: The only reason government is still pushing Covid vaccines is because they want to 

get rid of old stock.  TRUTH: Getting vaccinated is important to help limit variants developing 

and help prevent you and those close to you from getting seriously ill. Please ensure you are 

vaccinated. See here and here.   

https://www.nejm.org/doi/full/10.1056/NEJMc2202092
https://news.harvard.edu/gazette/story/2021/12/vaccinated-who-get-breakthrough-infections-less-contagious/
https://www.vcuhealth.org/news/covid-19/breakthrough-infections-viral-load-what-does-this-mean-to-you
https://twitter.com/viralfacts/status/1535154799930396672
https://www.thelancet.com/journals/laninf/article/PIIS1473-3099(22)00320-6/fulltext
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/effectiveness/why-measure-effectiveness/breakthrough-cases.html
https://www.dailymaverick.co.za/article/2022-07-12-sa-companies-begin-scrapping-their-covid-vaccine-mandates/
https://ewn.co.za/2022/07/09/reverse-your-vaccination-policy-sasbo-to-standard-bank
https://www.thelancet.com/journals/laninf/article/PIIS1473-3099(22)00320-6/fulltext
https://www.gov.za/coronavirus/faqs/vaccine
https://www.hopkinsmedicine.org/health/conditions-and-diseases/coronavirus/covid-19-vaccines-myth-versus-fact
https://www.reuters.com/article/factcheck-coronavirus-fertility-idUSL1N2T01TQ
https://www.unicef.org/montenegro/en/stories/vaccine-against-covid-19-does-not-cause-sterility
https://www.reuters.com/article/factcheck-covid19-vaccines-monkeypox-idUSL2N2XI1P5
https://fullfact.org/health/no-evidence-covid-vaccines--monkeypox/
https://www.who.int/news-room/fact-sheets/detail/monkeypox
https://www.nbcnews.com/health/kids-health/chickenpox-lifelong-herpes-virus-comes-serious-side-effect-n1004201
https://www.reuters.com/article/factcheck-shingles-monkeypox-idUSL2N2XI2H1
https://my.clevelandclinic.org/health/diseases/22371-monkeypox
https://www.nicd.ac.za/covid-19-vaccination-reporting-adverse-effects-faq/
https://www.politifact.com/factchecks/2021/sep/20/facebook-posts/no-evidence-covid-19-vaccines-causing-deaths/
https://www.reuters.com/article/factcheck-coronavirus-usa-idUSL1N2R00KP
https://www.nicd.ac.za/covid-19-vaccination-reporting-adverse-effects-faq/
https://ewn.co.za/2021/09/13/sahpra-of-86-reports-of-deaths-after-covid-jabs-none-linked-to-vaccinations
https://www.reuters.com/article/factcheck-vaids-fakes-idUSL1N2UM1C7
https://apnews.com/article/fact-checking-330111634396
https://www.hopkinsmedicine.org/health/conditions-and-diseases/coronavirus/is-the-covid19-vaccine-safe
https://www.nfid.org/infectious-diseases/frequently-asked-questions-about-covid-19-vaccines/
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MISINFO: Ivermectin is an effective treatment for Covid-19. TRUTH: The SA Health Products 

Regulatory Authority (SAHPRA) carried out a study into the use of Ivermectin and concluded that 

“there is currently no credible evidence to support a therapeutic role for Ivermectin in Covid-19”. 

They therefore ended the trial early. See here and here. 

MISINFO:  Text message saying “You have participated in a Covid drug trial and will get paid” 

… if you do something.  TRUTH: These sorts of messages are scams. Legitimate clinical trials 

never send random text message to people who didn’t know they were in a trial. See here for all 

the policies followed locally and here for information about informed consent.  

MISINFO:  Garlic, sage, essential oils or muthi are better at prevention and curing Covid than 
vaccines. TRUTH: While some use essential oils and garlic to regain smell there is no evidence 

to support claim that they can prevent people getting Covid or curing it.  See here and here. 

MISINFO: Covid vaccines require the use of long painful needles. TRUTH: Covid vaccines may 

cause slight pain, like a poke or pinch, for only for a few seconds.   See here and here for 

advice on managing fear and pain. 

WHO Africa Infodemic Response Alliance (AIRA) & Viral Facts 
 
AIRA is the Africa-wide initiative of the World Health Organisation, managaing the infodemic of 
misinformation and communications overload related to Covid and vaccination. They produce the 
Viral Facts content responding to misinformation which can be used freely (Here) with 
African infodemic trend reports here.  
  
Key Monkeypox Misinformation Trends 

 PHEIC is a WHO Political Strategy 
 Chickenpox exposure/vax is effective against monkeypox 

  
Key COVID-19 Misinformation Trends 

 COVID-19 Vaccine Causes Long-COVID 
   
Recent Viral Facts Africa productions: 

 Explainer: Marburg virus (Twitter, Facebook)  

 Mythbuster: Monkeypox is a side-effect of Covid-19 vaccines (Twitter, Facebook) 

 Explainer: Western Anti-vaxxers targeting Africa (Twitter, Facebook)  
  
Gavi, the global vaccine alliance vaccine confidence resource pack (Here) 
 

PROPOSED ACTION FOR RISK COMMUNICATION & COMMUNITY ENGAGEMENT 
 

Wider health issues: Increase communication on vaccine preventable diseases such as 
measles and monkeypox. This includes aligning risk communications and community 
engagement efforts, including social listening, to the growing concern of other infectious diseases. 
“Anti-vaxx” sentiments about Covid vaccinations have hurt the uptake of other life-saving 
immunizations. 

Focus on undocumented. Many undocumented people, both SA and foreign, are unvaccinated 

for Covid and other diseases. Information on the benefits and availability of vaccines should be 
widely communicated to them, including working with organisation for migrants and refugees. 

https://www.sahpra.org.za/press-releases/sahpra-statement-on-the-termination-of-the-ivermectin-controlled-compassionate-use-access-programme/
https://www.groundup.org.za/article/ivermectin-sent-back-to-worms-by-medicines-regulator/
https://www.witshealth.co.za/Services/Research-Ethics/Operating-Procedures
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC5980471/
https://www.latimes.com/california/story/2021-02-04/regain-sense-of-smell-after-covid19-some-try-anything
https://www.mcgill.ca/oss/article/covid-19-health/essential-knowledge-about-essential-oils-and-covid-19
https://www.npr.org/sections/goatsandsoda/2021/02/05/964474463/coronavirus-faq-im-afraid-of-needles-does-the-covid-19-vaccine-hurt
https://theconversation.com/needle-fears-can-cause-covid-19-vaccine-hesitancy-but-these-strategies-can-manage-pain-and-fear-165009
https://m.facebook.com/hashtag/viralfactsafrica?__eep__=6&__cft__%5B0%5D=AZVjkw49OQRS3Dofqx5W50t3Zwbksy1RLOU9QFAi8ZrfLpLJmuwgmiqqntaZBwMb506DXuPEDjQNVXwljqhiJozdEL-MgPeVtghoT4wwYPxcAiFw3YQpgioAE7Y3WT_u42XUkml2kyHaqnKZaFdUDTtc8Jih0Kr5xQC-TJ4PpM-og_dWX8UilRl0t4uIM2EkO3g&__tn__=%2ANK-R+
https://www.afro.who.int/AIRA/reports
https://twitter.com/viralfacts/status/1549326333624438785
https://www.facebook.com/viralfacts/videos/1159256751312853
https://twitter.com/viralfacts/status/1548246208258289666
https://www.facebook.com/viralfacts/videos/582642283400322
https://twitter.com/viralfacts/status/1549646537466191877
https://www.facebook.com/viralfacts/videos/617395546295317
https://docs.google.com/document/d/1rOwEyg5cSUH2iFi53cSZiarD4KY9PLsgTAfZtBc08pA/edit?usp=sharing
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Healthcare workers’ vaccine confidence skills. Providing information and training to health 
professionals including community health workers on the importance and safety of Covid and 
other vaccines can build vaccine confidence. This should include advice for communicating with 
vaccine-resistant people. 

Focus on the marginalised. There is still unmet demand for Covid vaccination, especially in 
informal settlements and remote rural areas. Providing vaccination services combined with 
community mobilisation with trusted local leaders has been effective in many areas.  

 

METHODOLOGY AND COLLABORATION 

The Social Listening & Infodemiology team that produces this report is part of the Risk Communications & 
Community Engagement Working Group of the Department of Health. This report is compiled following the 
methodology of the WHO Africa Infodemic Response Alliance (AIRA, see here), the “Identify” stage.  We 
pool information from the following: 
 SA National Department of Health 

 Covid-19 contact centre: The national call centre 

 Praekelt.Org: NDOH Covid-19 WhatsApp system 

 WHO Africa Infodemic Response Alliance (AIRA) 

 UNICEF: digital analysis of social & digital media 

 Red Cross: Network of over 2,000 community volunteers reporting misinformation and concerns 

 Real 411 Media Monitoring Africa: a mis- and disinformation reporting and debunking initiative 

 Covid-19 Comms: a network of communications specialists producing information on the pandemic 

 DOH Free State & KZN: Provincial Departments of Health 

 Community Constituency Front (CCF), Covid-19 Hotline, Health Systems Trust 

 Centre for Communication Impact, Centre for Analytics & Behavioural Change, Section 27  

 Medical Research Council, National Institute for Communicable Diseases,  

 SA Vaccination and Immunisation Centre, HSRC, DG Murray Trust, Right To Care 

 Universities of Johannesburg, Cape Town, Free State, Wits, Stellenbosch, Sefako Makgatho  
 

Other organisations involved Government Communications & Information Service, SA Council of Churches, 
Clinton Health Access Initiative, Heartlines, Children’s Radio Foundation, IPSOS, People’s Health 
Movement, Business for SA, SA Minerals Council, Wits Reproductive Health & HIV Institute, UN Verified, 
HealthEnabled, Deaf SA, SA National Council for the Blind, Treatment Action Campaign and Disability SA.   
 

Contributors to this report through inputs and participating in the weekly prioritization meeting: NDOH, 
Free State DOH, KZN DOH, NICD, UNICEF, Real411, University of Free State, Right To Care, Project Last 
Mile, Community Constituency Forum, Health Systems Trust, DG Murray Trust, and Covid Comms. 
This week’s drafting team: Herkulaas Combrink, Charity Bhengu, William Bird and Peter Benjamin. 
 

Contact:  
Nombulelo Leburu, National Department of Health nombulelo.leburu@health.gov.za 082 444 9503 
Peter Benjamin, HealthEnabled     peter@healthenabled.org    082 829 3353 
Charity Bhengu, National Department of Health  charity.bhengu@health.gov.za   083 679 7424 

OTHER RESOURCES 
Background info for this report Here 
SA Corona virus website Here 
Real 411 to report misinfo Here 

https://www.afro.who.int/aira
mailto:nombulelo.leburu@health.gov.za
about:blank
mailto:charity.bhengu@health.gov.za
https://sacoronavirus.co.za/wp-content/uploads/2022/08/Collated-V3-28-July-2022.pdf
https://sacoronavirus.co.za/
https://www.real411.org/complaints-create

